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COMPLYING WITH 
EXCHANGE RULES 


Companies Taking Up Agencies Held 
by Brokerage Firms and 
Individuals. 


PROMINENT OFFICES AFFECTED. 
Drastic Reforms in Suburban Fire In- 


surance Exchange Territory Follow 
Recent General Meeting. 





That members of the Suburban Fire 
Insurance Exchange are thoroughly | 
sincere in their determination to end 
once and for all the abuses that have 
existed in the field for the past two | 
years, was made evident by their) 
prompt adoption at the general meeting | 
on the 18th of the report of the Special 
Committee of Seven, and the alacrity 
with which the more important of the 
suggestions therein set forth have been 
earried oui. One of the strong pro- 
hibitions of the association is against 
the appointment as accredited agents 
of brokers; and to the violation of this 
rule much of the trouble in the suburb- 
an territory is directly traceable. 
Among the offenders are some of the 
most stalwart companies, and to the| 
credit of many of them be it said, they ' 
have already taken steps to cancel the| 
authority of all agents not clearly en- | 
titled to such licenses. Other offices 
are preparing to fall into line, and | 
within a short time it is confidently | 
predicted all brokerage agencies will 
have been taken up. 

A Harmonious Meeting. 

Kighty-two companies were repre- 
sented at the special meeting of the) 
Suburban Fire Insurance Exchange on | 
Wednesday of last week, and adopted | 
without a dissenting vote, the report of; 
the special committee 

A summary of the committees’ rec- | 
ommendations, follows: 

1. A careful review by the Execuiive 
Committee of all general agency ap- | 
pointments, with prompt correction et 
any irregularities found. 

2. A re-affirmation by general agents | 
and their principals of all the require- 
ments applying to general agents. 

3. The local companies which have 
appointed suburban head agents in 
Manhattan be interrogated and reaffirm 
their pledges. 

4. A careful review by the Executive 
Committee of all suburban head agency | 
appointments, with revocation of any 
not found strictly in accord with the| 
rules. | 

5. That the members be directly in- 
terrogated as to their preference re- | 
' garding our continuing to issue certifi- 
' cates to brokers. 

6. That an expression be obtained of 

(Continued on page 12.) 
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THE HOME 


INSURANCE COMPANY 


NEW YORK 


Fire, Lightning, Windstorm, Automobile, 
Parcel Post, Tourists’ Baggage, Marine, 
Sprinkler Leakage, and Registered 
Mail Insurance 


Avoids controversies and disagreements if practicable; if not, 
pacifies or reconciles if possible; rectifies if justifiable, and 
never fights in court if preventable. 
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North British 
and Mercantile 


Insurance Co. 


Since 1866, when the North British & Mercantile entered the United 


States, 1,833 Fire Insurance Companies have failed or retired 








An Eastern Company desires to con- 
tract with three men who have had 
experience in handling territory and 
producing business. Salary positions to 
the right men. 

Ohio and Indiana. 
in first letter. Address, Organizer, 


Territory—Illinois, 
Full Information 


Care THE EASTERN UNDERWRITER, 


105 William Street, New York City. 
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‘SUSTAIN COMPANIES 


IN ARKANSAS CASE 


State’s Suit for More Than Million and 
Half in Back Taxes Decided by 
Chancery Court. 


| 


j 
OUTCOME A SWEEPING VICTORY. 
On all Points Funds Declared Not Tax- 
able—Exception Made in Cash 
Surrender Deductions. 

The Chancery Court of Arkansas has 
just 
that 
not 


handed 
the life 
liable 
the 
million 

The 


against 


down a decision holding 
insurance 
the 

More 
dollars is 


State 


companies are 


for back 


State 


taxes sued for 
by 

half 
suits 


and one- 
the 
last 

insur- 
recover 
claimed 


than one 
involved in 
brought action 


August forty-two lif 
companies seeking to 
back taxes which it 
had been accruing annually since 1875. 
The decision was made in a test cas¢ 
in which thirty companies joined in 
the defense, including all the compa- 
nies in the Association of Life Insur- 
ance Presidents doing business in the 
State, the New York Life Insurance 
Company, and a number of others. The 
sought to collect most thes 
taxes under a law enacted in 
imposing a tax of three per cent 
premiums of insuran 
It aimed by the 

Statutes imposed this 
the tax 2') per 
receipts required by the 

1875 The er the com 
that law of 1873 
the 1875. The Chan 
this 


Rose, 
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alleged 


state 
back 


1873. 


ot 


upon 


gross 
ompanies was cl 
that 

in additi 
cent on net 
law of 
panies was 
| repealed by 
|cery Court's order sustains con 
tention of the companies Heim- 
ingway, Cantrell & Loughborough of 
| Little Rock represented the defendants 
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the 
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been 
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the Court being 
the premises, it is 


having 
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answer 


th 


plaintiff to the 
the demurrer 
complaint, and 
iently advised in 
of the opinion 
“First. That 
the Acts of 
ablish an 
levied a tax of three (3) 
er annum upon the 
eived insurance 


Act 106 of 
‘An Act to 
bureau,’ has 
per centum 
premiums 
companies, was 
the Act of February 

An Act amend 
Act to establish an 
and abolish the 
commissioner’ and 
is therefore not entitled 
tax three (3) per 
gross premiums of th 


so much of 
entitled 
insurance 


1873 


gross 
by 

97 
an 
in 


: i to 
t entitled “Ar 

nee bureau,” to 
- insuranc 
State 
the 
the 


to recover of 
cent, upon 
defendant 
“Second. The Act 1875 aforesaid 
does not levy a property tax, but is in 
the nature of an occupation tax, and is 
| valid. 
“Third. 


of 


in ascertaining its net 
receipts, the defendant has deducted 
from the amount of the gross receipts 
any sums paid out by it in the way of 


If 
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cash surrender payments, such deduc- 
tions were unlawful, and the plaintiff 
is entitled to recover two and one-half 
(2'4) per cent. thereof. 

“Fourth. The defendant was. en- 
titled in making up its statement of 
net receipts to deduct from its gross 
receipts, any sums which appeared as 
dividends which were, by the _ policy- 
holder, used in reduction of his pre- 
miums. 

“Fifth. The premiums and other in- 
debicdness due the defendant have no 
situs in Arkansas, and are not taxable 
here. 

“Sixth. Any money deposited in 
bank in this State for the purpose of 
transmission to the home office of the 
Gefendant, and which was not used nor 
to be used in the business of the de- 
fendant in this State, is to be treated 
as funds in transit, and is not taxable. 

“Seventh. If the defendant has had 
any property in this State subject to 
taxation, the amount should be ascer- 
tained, but until the fact of the exist- 
ence of such property is established, 
the Court does not deem it necessary 
to determine whether any part of such 
tax is barred by the statute of limita 
tions. 

“It is therefore considered and or 
dered that the demurrer of the defend- 
ant to the complaint herein be sus- 
tained in the particulars hereinbefore 
set out, and that the demurrer of the 
plaintiff to the answer be sustained in 
the particulars hereinbefore set out, 
and that this cause proceed upon the 
findings of the law herein laid down.” 

Relative to the third count in the 
order, it may be stated that as very few 
companies made a practice of deduct- 
ing cash surrender payments in ascer- 
taining their net receipts under the 
Act of 1875, there will be little liabil- 
ity on that account. Therefore, the or- 
der of the Court is practically a com- 
plete victory for the companies. 

The Little Rock Gazette quotes Chan- 
cellor Martineau, who issued the Court 
order, as follows: “My decree means 
practically that the State is not en- 
titled to recover any back taxes; if any, 
a very small amount.” 

The decree of the Chancery Court 
can, of course, be appealed from by 
the State, but it is not known whether 
the State authorities contemplate tak- 
ing this step. 

TROUBLES OF MODERN WOODMEN. 
“Joker” Inserted in Bill Permitting In- 
surgents to Incorporate, Ties Them 
to Old Order, 

The efforts of a large body of “in- 
surgents” among the Modern Woodmen 
of America in Minnesota, who are no! 
satisfied with their treatment at the 
hands of the head camp of the order, 
to incorporate independently, were 
frustrated by the insertion in a bill 
intended for their benefit, of a “Joker.” 
The bill as drawn up provided that fif- 
teen could incorporate, but unknown to 
those interested, three ciphers were 
inserted while the measure was before 
the Senate, making the number neces- 
sary 15,000. It now transpires that all 
of the 15,000 would have to sign the 
articles of incorporation and this task 
is regarded as so great that it is not 
probably that the proposed independent 

order will be formed. 





A Frst Class Record. 


Preston 8S. Hallman, agent of the 
Travelers at St. Paul, Minn., commenc- 
ed writing life insurance on April 19th. 
During the following thirty days he 
wrote 30 life applications amounting to 
$45,000 life insurance. Every applica- 


tion and examination complete, every 
annual premium paid in cash in ad- 
vance with the application, 19 policies 
have already been issued and no ap- 
plication declined. This is a stimulat- 
ing record, notable for its good volume 
and for its quality. 


"THE EASTERN 
WILL BE BIGGEST CONVENTION 


FROM 1,200 TO 1,500 TO BE THERE. 


Life Underwriters Meeting at Atlantic | 
City Will Break Record—Com- 
mittees Appointed. 


- From present indications the coming 


convention of the National Association 
of Life Underwriters to be hold in At- 
lantic City, September 16, 17 and 18 
will be the largest attended of any pre- 
vious convention and will probably be 
the greatest gathering of life insurance | 
men that has been held in the country. | 
Between 1,200 and 1,500 are expected | 


tc attend. One feature of the program | 
that is new this year and is proving | 
very satisfactory, is the arranegments 
for the company meetings of the| 
agents. The afternoon and evening of 
the sixteenth nas been left open by the 
program committee of the National | 
Association and the company men are | 
arranging their own meetings for that | 
period, which fact is expected to bring 
a large additional attendance to the 
convention proper. | 

Headquarters of the Executive Com- 
mittee will be at the Marlborough-Blen- 
heim, and there will be a reception and 
ball on the first night. The regular 
business sessions will be held in the 
ball room on the Steel Pier. 

A ladies’ reception committee has 
been appointed composed of the follow- 
ing: Mrs. Florence E. Shaal, Boston; | 
Mrs. Neil D. Sills, Richmond; Mrs. E. | 
W. Allen, New York; Mrs. Everett M. 
Ensign, New York; Mrs. Wm. F. At- 
kinson, Brooklyn; Miss Sarah Jones, 
New York; Mrs. Eugene O. Mosier, 
Philadelphia; Mrs. H. R. Lewis, | 
Rochester; Mrs. Wm. G. Carroll, Phila- 
delphia; Mrs. A. W. Hood, Philadelphia; | 
Mrs. Jacob Weil, Philadelphia; Mrs. } 
G. H. Lang, Philadelphia; Mrs. C. B. | 
Knight, Philadelphia; Mrs. H. Kendall 
Reed, Philadelphia; Mrs. H. Leon 
Reeves, Philadelphia; and Mrs. F. H. 
Garrigues, Philadelphia. 

The formal reception and ball to be 
held on the evening of September 16, 
will be a brilliant affair. The follow- 
ing committee has been placed in 
charge: Edward H. Langley, J. S. 
Myrick, R. M. Simons, H. Kendall 
Reed and F. H. Garrigue. 

The banquet is to be held at the 
Hotel Rudolph, which has a reputation 
for its cuisine being under the same 
management as Harvey’s at Washing- 
ton. The banquet committee is com- 
nosed of: Charles Jerome Edwards, W. 
G. Carroll and Louis L. Hopkins. 

Delegates are urged to make early 
application for hote] reservations. To 
those who are not familiar with Atlan- 
tic City, the suggestion may not be 
amiss that whenever possible a beach 
ront hotel be selected. 

As to the matter of hotels, Atlantic 
City is peculiarly well supplied. All 
prominent beach front hotels possess 
every modern convenience and luxury, 
and are handsome structures built for 
all the year’s service. Some of them 
have cost several millions of dollars 
and the newer ones represent the lat- 
est ideas in fire proof Construction. 
Sun parlors are a feature of almost 
every hotel, and public and private 
bath rooms are in most cases supplied 
with hot and cold sea water as well as 
hot and cold fresh water, enabling the 
guests to secure the benefits of sea 
water in their own apartments without 
reference to either time or tide. tor 
those who desire surf bathing no better 
time in the year could be selected. In 
fact, the Atlantic City bathing beach is 
the most perfect on the Atlantic coast. 
It is not unusual for 50,000 bathers to 
be seen on the sand or in the surf 
during the summer months and there 
is adequate accommodation for many 
more. 

The special summer rates which will 
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J. S. RICE, President 


JANUARY FEBRUARY 
1910 $388,500 $436,000 
1911 627,400 600,400 
1912 709,290 714,521 


1913 —_ 1,093,900 1,050,600 


Dec. 31, 1912 
April 30, 1913 


1,514,650 


COMMENCED BUSINESS NOVEMBER 1, 1909 


GROSS ASSETS 


1,306,689.41 
1,382,690.46 


For Agency Contracts address 


O. S. CARLTON, Vice-President, Houston, Texas 


GREAT SOUTHERN LIFE INSURANCE COMPANY 


HOUSTON, TEXAS 
PROGRESSIVE PROSPERITY 
Applications Received 


J. T. SCOTT, Treasurer 


MARCH APRIL TOTAL 
$495,500 $664,500 $1,984,500 
655,585 1,135,150 $3,018,535 

777,800 = =1,026,300 $3,227,911 


1,800,125 $5,459,275 


INSURANCE IN FORCE 
(paid-for basis) 


Dec. 31, 1909 $655,004.93 $992,000 
Dec. 31, 1910 1,057,016.02 5,352,260 
Dec. 31, 1911 - 1,128,912.85 10,057,028 


14,859,856 
17,537,689 








The State Life Insurance Company 
INDIANAPOLIS 


Not The Oldest--Not The Largest--Just The Best 





TEN MILLION DOLLARS 


Deposited With The State of Indiana For The Sole Protection of 
Policyholders 








Good Territory and Remunerative Contracts for Men Who Can 
«Do Things’”’ 


Address CHARLES F. COFFIN, 2nd Vice President 
1231 State Life Building 








be granted from all points in the 
United States offer an opportunity to 
plan the unusual combination of pleas- 


ure and business. Many of those who | 


expect to attend the convention will 
spend their vacations at Atlantic City, 
terminating their stay with the con- 
vention. 





CONTEST FOR MANAGERS PLACES. 


Vice-President Stevens of Illinois Life 
Announces That Appointments Will 
be Made on Records. 


A novel method of filling positions 
as managers for four new offices to be 
opened, has been adopted by Vice- 
President R. W. Stevens of the Illinois 
Life Insurance Co. of Chicago. The 
new offices will be located at Rockford, 
Quincy, Jackson and Cairo, Illinois. 
The Company has made a practice of 
idvancing its own men to managerial 
posts and the entire staff has been 
notified that the men making the best 
records will be available for the ap- 
pointments. Entries for the contest 
must be made by June 30. 





Detroit Life’s New Forms. 

The Detroit Life has brought out two 
new policy forms, a 20-year endowment 
with a guaranteed endowment addition 
and a child’s exchangeable 20-year en- 
dowment with graded death benefit. 


The Illinois Life will hold its $100,- 
00 club convention in New York in 
August. 

June is Agents Month in the Mis- 
souri State Life and the company re- 
ports that a fine volume of new busi- 
ness is being written. 


The Midland Mutual Life of Colum- 
bus, will hold a convention of its field 
men at Columbus July 25 and 26. 





THE 
MICHIGAN 
STATE LIFE 


DETROIT 


Insurance in force 
over 


$9,000,000.00 





Offers unexcelled Policies and 
splendid commission contracts 
direct with the Company to agents in 


OHIO--- MICHIGAN---INDIANA 


- 

















E. P. MELSON 
President 


JOHN G. HOYT 
Vice-President 


MISSOURI 
STATE LIFE 


Salable 
Policies 


Participating and Non-Participating 








Special Inducements for 
General Agency Contracts 


Home Office: ST. LOUIS, MO. 

















June 26, 1913. 





THE EASTERN UNDERWRITER 





3 








h QUESTION OF CHEAPNESS 





WHOLE LIFE VS. TERM INSURANCE. 





Cost as an Element in Selling Term 
Might be Better Applied to Whole 
Life Contract. 





in an interesting discussion as to 
cheapness and the reasons for the writ- 
ing of term business, Actuary Alfred 
G. Hann, of the Pacific Mutual Life 
says: 
the easiest way the best? We 
think it is not. Is low priced life in- 
surance the cheapest? We know it is 
not. When a prospect demands the 
cheapest insurance do not offer him a 
term contract, but rather a whole life 
non-participating policy. The follow- 
ing chart compares the net cost for 
25, 35 and 45 at the end of ten 
the two forms in insurance 


2, 


years for 








under consideration. The results 
speak for themselves. 
Age Age Age 
25 35 45 
Whole life pre- 

mig: ccscccciues $16.60 $21.90 $31.15 
10 year term pre- 

NSU cecnava secu ka 10.60 12.25 17.10 
Annual difference$ 6.00 $ 9.65 $ 14.05 
10th yr. Cash value 

whole life)...$ 81.00 $124.00 $187.00 
Dif. in prems. with 

comp. int. 4 p. e. 74.92 120.49 175.43 

Credit favor whole 
fe snemetanpean $ 6.08 $ 3.51 $ 11.57 


will be noticed that in all cases 
the balance is in favor of the 
whole life policy. The interest rate 
has been set at 4 per cent. as that is 
the amount allowed by savings banks 
for money on deposit, and in making 
this comparison we have had in mind 
the fact that under the term contract 
the insured could have placed the an- 
nual difference in the savings bank. 
It will be noticed figuring strictly on 
the basis of net cost and ignoring the 


ibove 


increased benefits allowed under the 
whole life contract, that in every in- 
stance the whole life is the better 


policy. Advocates ot the term contract 
will argue that where death occurs be- 
fore the end of the tenth year the 
term policy is the better contract, and 
when this possibility alone is consider- 
ed we must admit the point. However, 
let us note the percentage that live to 
the end of the term of ten years, as 
shown on Page 472 of our rate book. 
When this percentage is considered it 
will be readily seen that there is but 
little force in such an argument. 

It may be argued that our prospect 
cannot pay the whole life rate. Let us 
analyze the difference in premiums. At 
age 25 it is $6.00 a year—50c a month— 
less than 2c a day. A few less cigars a 
week, or the missing of an occasional 


ball game would readily provide the 
funds to secure for the insured a con- 
tract which will be permanent in its 
nature as well as far more liberal in 
its benefits than the lower priced (not 
the cheapest) contract. At ages 35 and 
45 the same conditions will hold true, 
except that the daily difference will be 
a little larger, but as a man’s income 
ordinarily increases with maturing 
years up to a reasonable point, the 
arguments set out for the younger age 
hold true. 


Life insurance protection should not 
be looked upon as a temporary provi- 
sion. Those who, holding such a view, 
take out a term contract will in the 
great majority of cases find when the 
term contract comes to its end that in- 
surance protection is still an absolute 
necessity. As a result it is renewed 
for an additional ten year term. We 
have, therefore, continued our compar- 
ison between the whole life and the 
10 year term for an additional ten year 
period. In each case under the term 
policy at the end of the first period 
rates: are taken at the advanced age, 
which is increased by ten years over 
the original age. 

Age 
25 


Age 
35 


Age 
45 
Whole 
mium 
10 year term pre- 
mium  (advanc- 
eer 


life pre- 


$16.60 $21.90 $31.15 


12.25 17.10 


Annual difference$ 4.35 $ 4.80 —$1.15 
20th yr. cash value$207.00 $303.00 $416.00 
Annual difference 

for Ist and 2d 10 

yr. periods with 

interest 


32.30 








165.19 238.26 245.28 











Credit favor whole 
_ eee $ 41.81 $ 64.74 $170.72 


Results under the 20 year period are 
still more favorable for the whole life 
policy, and were we to continue this 
comparison for another ten year period 
the superiority of whole life insurance 
would become still more apparent. It 
might be argued in making a compar- 
ison for a 20 year period that the rates 
of a twenty year term should be em- 
ployed from the beginning, but this 
would not fit the actual conditions. 
People desiring term insurance invari- 
ably take such insurance for the short- 
est possible period in order to obtain 
a minimum rate, This fact is borne out 
conclusively by the records of the 
Pacific Mutual, which show that prac- 
tically no term insurance is sold ex- 
cept on the 10 year plan, although we 
have for years quoted rates for 15 and 
20 as well as for 10 year periods. 

The above arguments have dealt 
solely with the net cost as measured in 
dollars and cents. Now let us look at 
the issue from a broad viewpoint. Let 
us consider the loan values offered 
under a whole life policy which are 


not granted under aterm contract. 
People who seek the cheapest insur- 
ance are very often those who request 
this accommodation in the later years, 
and our whole life policy is, therefore, 
advantageous in this respect. However, 
we should never employ the loan fea- 
ture as a leading argument in selling 
insurance. We would even go further 
and suggest that no mention of this 
provision should be made, for the tak- 
ing of a policy loan is the first step 


toward lapsation, and we all desire 
permanent business. 
The whole life policy provides for 


paid-up and extended insurance values, 
both of which are recognized as being 
most valuable additions to a life in- 
surance policy. These benefits do not 
appear in the term contracts of the 
Pacific Mutual. While such benefits 
are offered in the contracts of some 
companies, the amounts granted under 
the same are necessarily very small in- 
deed. 

Again, the whole life policy contains 
the Permanent Total Disability provi- 
sion which, as we all know, is a most 
valuable one, and which is not included 
in our term policies. 


As a final argument the difference in 
commissions received under the two 
forms of contract should be con- 
sidered. 

We acknowledge that there are a 
few cases where term insurance is 
justified, although in most instances 
the whole life policy is unquestionably 
the proper one to sell. 

Summing up the points, we find that 
the whole life contract, where the in- 
surance is carried for a definite period, 
has a lower net cost; that it has much 
superior benefits, such as cash, paid- 
up and extended insurance values; that 
it has the valuable Permanent Total 
Disability provision; and last, but, to 
the agent, by no means least, that it 





gives him higher commissions. Then 
why write term insurance? 
Will Write Ordinary Life. 
The Ohio National Life of Cincin- 


nati, O., which hag heretofore devoted 
itself to monthly premium business, is 
preparing to open up a regular ordinary 
life department. Frank M. Peters 
formerly in charge of the monthiy 
premium department and Arthur R. 
Smith, manager of the casualty de- 
partment, will be in charge of the or- 
ganization of the ordinary department. 





Neil D. Sills at St. Louis. 





President Neil D. Sills of the Na- 
tional Association of Life Underwriters 
will be the guest of the St. Louis Life 
Underwriters Association at a dinner 
to be given at the Mercantile Club, 
Friday. Superintendent of Insurance 
Charles G. Revelle will also be a guest 
of the Association at the dinner. 


SCHOOL TEACHERS VACATIONS. 





Opportunities in Life Insurance Opens 
up Greater Avenues During 
This Season. 





In course of a few days no small army 
of school teachers will be looking for 
something to do. The school teacher, 
especially the male school teacher, 
usually finds some occupation for his 
vacation period, and very often proves 
the turning point in his career, for he 


gets better acquainted with his abilities 
and finds that he can fill a higher niche 
in the world’s work. 


Here is opportunity for you, Mr. 
Agent—get hold of a few of these 
school teachers, show them how they 
can throw off the salary yoke and lay 
hold of a line of work where there is 
no limit on what they can earn except 
their own energy and ability. Show 
them that selling life insurance is clean 
work, a dignified, healthful, out-door oc- 
cupation. It varies the monotony of 
the school room by bringing the 
teacher in contact with men in all walks 
of life, broadening his horizon, and en- 
riching his purse. A vacation devoted 
to Fidelity life insurance will show 
him whether he is fitted for it, and if 
he is, he will never go back to the 
school room. Or if he succeeds in only 
a small way it will give profitable em- 
Ployment for his leisure hours. A 
teacher’s training, his ability to grasp 
and explain, ought to make money for 
him selling Fidelity policies. Every- 
one of these men has at some time 
or other felt he was bigger than his 
salary. Give him this chance to demon- 
strate it. 


Here is another thought the manager 
might keep in mind in seeking re- 
cruits—the change in the national 
administration necessarily will cause 
quite a number of men to change their 
occupations. The Civil Service of 
course covers a wide field, but there 
are thousands of postmasters and other 
office holders who are outside this pale 
of protection. Most of them are men 
of character and wide acquaintance, 
and offer very promising agency ma- 
terial. The Fidelity’s door of oppor- 
tunity is always open to men of char- 
acter and capacity.—Fidelity Mutual 
Bulletin. 





Pittsburgh Life & Trust Outing. 





Preparations are under way for the 
vuting to be given by the Pittsburgh 
Life & Trust Co. to its agents in July. 
Superintendent of Agents H. S. Sut- 
phen will soon visit Cape May, N. J., 
where the outing will be held, to make 
final arrangements. 





Frank A. Wesley, vice-president and 
general manager of the Standard Life 
of Pittsburgh, will spend a vacation 
period at Boston. 














” STRENGTH OF [: 
GIBRALTAR |||? 








Over 5,000 Prudential Old Guard! 


The Prudential has over 5,000 employees who have 
been in its service from 5 to 35 years. 
The Prudential holds its agents. 


FORREST F. DRYDEN, President 


Write for particulars of contract to-day 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 
Home Office, NEWARK, N. J. 
Incorporated as a Stock Company by the State of New Jersey 
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PINE HOME FOR PENN MUTUAL 


TO BE ERECTED ‘ON SITE OF OLD. 


Details of Plans for Handsome Structure 
for Staunch Old Philadelphia 
Company. 


The Penn Mutual Life 
Philadelphia, 
present site 
and Walnut 
ing in one of the 


Insurance Co., 

will erect on the 
of its home office at Sixth 
a handsome build- 
desirable loca- 


soon 


streets, 


most 


tions in the city, with Independence 
Square on the North and Washington 
Square on the West. 


The building will be nine stories, the 
exterior being of hammered white 
granite from Maine with four fluted 
granite monoliths at the entrance on 
polished granite pedestals. The en- 
trance doors will be of bronze 14 feet 


wide and 22 feet high. The vestibule 
will’ be finished in marble and bronze. 

The building will be the very last 
word in modern fireproof construction. 
It has been designed with steel skele- 
ton protected throughout by concrete 
or solid masonry. The floors will be 
of reinforced concrete finished with 
cement. All window and other open- 
ings on the sides exposed to fire risk 
will be of metal, with wire glass. The 
doorways opening into the stairs and 
halls and the doorways in the basement 
and attic will be of hollow ste 
cept that in special cases the authorized 
fire underwriters’ doors will be used. 

On the first floor will be the main 
clerical room and the offices of the 
president, vice-presidents, secretary and 





treasurer. 4 thoroughly modern fire- 
proof and burglar proof vault, standing 
free on all sides, will be ilt in th 
rear center of the first floor, in which 
will be stored the securities of the 
Company. 

The third story will contain the 
board room and two committee rooms 


ainder of 


at the north end The rei 
: storage of 


this floor will b« 
“live” records. 
































On the eight I he dining 
rooms of the firs the second 
officers and the ec the kitchens 
service pantries, 1 and linen 
room, a rest roo ker room for 
he women empl d ipartment 

r the superi dent of tl building 

tic, 1 h is i he height o 
t per cornic iv rs \ 
h en kept f1 of o e ope 
ing ill 1 l torage oO 
the Company’s “dead” record rt 
a corridor nine f id f 
outer walls utilized for the 
mains of the steam and water supply 
systems. 

The remaining toric will be ap- 
ortioned among the various 4d rt- 
ments—actuary, supervisor l, 
auditor, comptroller and mathematicia 

The convenience tower € end ons 
story above the roof and contai the 
water aT r over 
head recre roc 

r 25 5 
fee enclosed with glass toward the 
south and we 

That part of the mechanica plant 
which is objeetionab on the score oi 
he b i ill t ri rated 
i ¢ I ment r} I I d 

vhicl ire often ourc ( 

n ( I ildiy 
will be entire me outh 
end of the rear ¢ 

The ren I i seme i 
cr l mp ICKET d l 
rooms ecol nae the ecu 
tl 1ul bove 10 ] d mple 
space for te e of p 

INSURANCE WITH MORTGAGES. 
Continental Life of Salt Lake City 

Launches Pian of Loaning 
to Farmers. 
The Continental Life & Investment 


Co., of Salt Lake City, has lat 
ins to tarmer In con 


plan 


inched a 
making kk 
with life in 


I ot 
plan o 


nection urance The 


el, ex-: 


THE 


CASTERN UNDERWRITER 
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is to take first mortgages on aeeaat 
farms, the money to be paid off in in- | 
stallments. The borrower must carry | 
life insurance in the Continental Life | 
for the amount of the loan. The loans 
are arranged to run for ten, fifteen and 
twenty year periods. 

In the event of the death of the bor- 
rower before the entire loan has been | 
paid off, the company will take the pro- | 
ceeds of the life insurance as full pay- 
ment of the loan and turn the re-| 
mainder, if any, over to the beneficiary | 
named in the life insurance policy. In 
case the borrower survives the period 
and has faithfully paid his installments, | 
the loan will then be entirely paid off 
and the life insurance may be contin- 
ued according to the terms of the con- 
tract or terminated, as desired. 

The rate of interest charged is 8 per 
cent. per annum and the installments, 
which include both principal and inter- 
est items, are payable at the end of 
the quarter, semi-annual or annual 
period according to the plan selected 
by the borrower. The premiums upon 
the life insurance, however, are always 
payable in advance and arrangements 
may be made to pay these annually or 
in semi-annual or quarterly install- 
ments in advance, aS may be most con- 
venient. 

Installments necessary to pay $1,000 
with interest at 8 per cent. per annum 





in the years named: 
Semi- 
Year Annual Annual 
li $149.03 $73.58 
15 116.84 57.83 
20 101.85 50.52 
The above installments provide for 
the repayment of the loan and interest. 
ro the amounts must be added the 
premium on the life insurance carried, 
vhich life insurance provides the can- 
celling of the loan in case the insured 


hould die. 


GOES WITH SOUTHERN STATES. 


Deputy Commissioner Laird Joins 
Company as Assistant to 
President Moore. 


h States Life, of Atlanta, 

nounce that it has succeeded in 
prevailing upon the Hon. Hervey W 
Laire uti ! » Commissioner 
1e connected with 







) the Southern 
-e Company of Ala- 










Atlanta, 
the assistant to 


offices, 


‘vision 
, as well as 
pany itself, 
al supervision 
business has 


supe! 


ias been under the person 
f President Moore The 
10w reached such proportions as to re- 
juire an experienced insurance man to 
ndertake to give his personal attention 

utsid tters, requiring personal | 


ention 1 t eld, and otherwise 

Mr. Laird will assume the duties in 
connection with this Company on June | 
th, his resignation having been al- | 

idy iccepted Hor Cyru W 

Secretary of State and Insur- 

n¢ Commissioner of the State of 
\ ma 





COULDN'T CANCEL POLICY. 


Court Holds Value Was Too Great in 
Spite of Loan and Non-Payment 
of Premium. 
Minnesota Su- 
valmer vs. the 


1 case before the 
reme Court, Lucey C. I 


Mutual Life ; held that an agree- 
nt stipulating that in case of default 
the payment of a loan on a life in- 


policy might be can- 
than 


urance policy the 
celled or forfeited for a sum more 
$500 less than its value, is invalid. 

T. F. Palmer in 1887 took out a $5,000 
policy which was to be paid up in 
fifteen years. He borrowed $1,445 on 
the policy before the time for premium 
vayments had expired and failed to re- 
urn it within the stipulated time. The 

canceled the policy and 
afterward Palmer died. His 


company 
shortly 














The Best Company To Work For Is One Which 


is making the most rapid progress because, among 
other good points, it grants the most complete 
protection to policyholders through combinations 
| of Life insurance, Permanent Disability insur- 


ance, and Weekly Indemity for loss of time. 
For Agencies Address 


The Columbian National Life Insurance Company 
BOSTON, MASS. 


ARTHUR E. CHILDS, President 
WM. C. JOHNSON, Vice-Pres. and Gen’! Mgr. 

















FREDRIC W. 


For particulars, address 


Security Mutual Life Insurance Co. 


BINGHAMTON, N. Y. 


JENKINS. President 


Seize the opportunity and 

Make a contract with one of the best 
Life Insurance Companies in America. 
Investigate for yourself, then 

Consider our proposition. 


C. H. JACKSON, Supt. of Agencies 

















DES 
ERNEST E. CLARK, President 


| Low Rate of Mortality 


Admitted Assets Over 


- BANKERS LIFE COMPANY 


MOINES, 


IOWA 


ORGANIZED 1879 


Exceptional record during thirty-three years for 


Economy of Management 


Prompt Payment of Claims 
$19,500,000.00 











a confidence apparently well 


are most ably 


Extracts from Report of Examination of 


SOUTHWESTERN LIFE INSURANCE Co. 


By the State of Texas, July 2, 1912 


“The affairs of the Company 
all its records are in excellent shape. 

«The treatment of policy-holders has been fair 
and claims have been promptly paid. 
that the Company enjoys the confidence of the insuring public, 
deserved.” 


managed, and 


and equitable 
Evidences are not lacking 








lf interested, take 
the matter up with 





IN FACT, AS WELL AS IN NAME 


STATE MUTUAL ue insurance company 


JOHN W. MADDOX, President 
Rome, Georgia 


Offers to good producers some excellent territory in Georgia, Alabama, 
Arkansas and Florida, where the Company is well and fav orably known 
and where your success will be measured by your work. 


A. B. UTTER, Agency Manager, 


Head Office 
Rome, Georgia 








policy and the 
verdict. The 


wife brought suit on the 
lower court gave her a 


Supreme Court in affirming the court 
below goes into detail as to the actual 
value of the policy and finds it was 


$1,923.25, too great an excess over the 
amount borrowed to warrant a cancel- 
lation for non-payment of the 
The question of the form of notice of 
ntention of the company in the event 
of non-payment of the loan at maturity 
was also a feature of the case, 


Detroit Life Passes Record. 

The Detroit Life passed its previous 
high record last month for amount of 
business written. The high mark was 
$300,000 made in May, 1912 and it was 
exceeded by $28,000. 


Angus Allmond, superintendent of 


loan. 


igencies of the Reliance Life, of Pitts- | 


burgh, is on a trip to the Pacific Coast. 





The Equitable Life 
of lowa 


offers, as helps to selling its policies 
(which are liberal and up to date) 
Moderate Premiums, Highest interest 
Earnings and Low Mortality 
Experience, resulting in 
LOWEST NET COST 


See Official reports or other publications 





A history of conservative and Econo: 
ical Management for more thap Fo rty 
Years; Deposit of full reserve to securt 
Policies, otc. 

These are effective 
gent prospects. 


helps with intelli- 


Separate Territories to Agents 


LONG CONTRACTS~— FAIR TERMS 
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DEALING WITH HUMAN NATURE 


.EFFECTS OF SOCIAL 





INSTINCTS. 





The Successful Life Insurance Solicitor 
Utilizes the Lines Laid Down 
by Nature. 





{un an interesting and instructive dis- 
cussion on human nature and its re- 
lation to practical life insurance work, 
a writer in “Field Notes” publishel by 
the Northwestern Mutual Life Insur- 


ant Co. says: 

yin Stuart Mill said that the prin- 
ciple which guides our opinions on the 
regulation of human conduct is the un- 


acknowledged feeling in each person’s 
mind that everybody should be required 
to act as he would like them to act. 


Allowing for the existence of a vast 
amount of lost motion, arising from 
temporary wanderings that produce a 
certain crab-like progress, the ultimate 
for of opinion follows the lines laid 


down by nature in the great human in- 
s ts which tend to the welfare of 
mankind. These instincts form the 
principal wards on the key to human 
nature and he who seeks to induce men 
to act in accordance with his wish will 
be ise to direct his efforts along the 
same lines. In fact every successful 
life insurance solicitor does precisely 
thi 

instinctive tendencies created 


rhe 


by long ages of selection are those 
lines of conduct which improve the 
chances of survival. They may be 
classed as racial, social and personal 
instincts. The conduct of any indi- 


vidual, or even the expression of opin- 
ions, Which does violence to these in- 
stincts will inevitably bring down upon 


him the instinctive vengeance of his 
kind. The racial instincts, oldest and 
most deeply seated, which guard the 


perpetuation of the race are those to 
which life insurance makes its strong- 
est appeal. Literally millions upon 
millions of parents are spending their 


liv in toil and hardship that their 
offspring may be brought to maturity, 
and such is the wonderful power of this 
i net that they find their greatest 
happiness in following this line of 
conduct. Everyone knows that the 
I rnal instinct is far stronger than 


that of the male parent. If the time 
comes when the mother handles 
the family finances there will be very 
few, children not adequately protected 
by life insurance. So weak is the pa- 
ternal instinct that it is often necessary 
to appeal to a man’s personal instincts, 
self-protection for example, and make 
him think he is making an investment, 
or protecting his business, or providing 


for old age, before he can be moved 
to do something about it. Even the 
imitative instinct, that useful inherit- 
ance from our monkey ancestors, is 
often the only effective means of in- 
ducing some men to act as we. would 
like them to act. That “everybody’s 
doing it” backed up with documentary 


evidence is a wonderfully strong argu- 
ment even with intelligent people. Bet- 


ter not overlook it no matter how 
trivial it may seem to you. 

“The social instincts which guard 
the permanence of society, through the 
feelings for justice, religion, law and 
custom, being of more recent origin 
than the racial instincts, are more sus- 
ceptible of change. Consider for ex- 


ample the great difference in the treat- 
ment of unconventional religious ideas 
and customs at this time compared 
with the social persecution of heretics 
at a time within the memory of living 
men. Nevertheless this generation has 


without doubt made tremendous strides 
forward in the extension and definition 
of social instincts or at least feelings 
and opinions which tend to perserve the 
social organizations. 

The history of co-operative govern- 


oes 











ments down to the Chinese republic is 
evidence of this kind and in our own 
country those who follow events at all 
must be aware of the new current of 
‘civic consciousness’ in all _ public 
affairs. Conduct which is considered 
beneficial to society will be rewarded 
by the good opinion of the public and 
produce a state of personal content- 
ment and happiness. Conduct which 
is anti-social will, as it always has, re- 
sult in loss of position and public con- 
tempt or worse. That the institution 
of life insurance is of benefit to society 
needs no argument. It has long since 
proven its case. When a man dies 
leaving his family and his business ade- 
quately protected by life insurance, 
men say good things of him. But when 
a ‘good fellow’ dies and leaves his 
family in debt his memory deserves, 
and it receives, the contempt of every- 
one whose opinion is worth considering. 
This consequence follows for exactly 
the same reason that people execrate 
the man who deserts a loyal wife and 
runs off with an ‘affinity.’ Such conduct 
is anti-social and is a personal injury 
to every member of the community. 
Thus, in a wel! organized civilization, 
the spendthrift, the improvident, the 
lazy, the immoral and the dishonest 
are all put in the same class by intelli- 
gent people. They are ‘no good.’ On 
the other hand the modern development 
of life insurance as income insurance 
and business insurance js its special 
appeal to the growing social instincts 
of the time.” 


STATISTICS OF THE PRUDENTIAL. 


Has Held Leadership in Many States 
for Several Years in Amount 
of Business. 





The 
tics of its 


Prudential has prepared statis- 
business in various states 
covering a number of years and from 
them the big New Jersey company is 
seen to hold first place in some of the 
leading states of 
the Union in paid-for new business in 
1912. The state in which the Company 
holds first place, and the number of 
years it has held the leadership, to- 
gether with the amount of insurance in 
round numbers issued in 1912 by The 
Prudential are as follows: New Jersey, 
fifteen years, forty-one million dollars; 
Pennsylvania, fourteen years, seventy- 
seven million dollars; Ohio, six years, 
thirty-one million dollars; Indiana, 
twelve years, nineteen million dollars; 
Illinois, five years, thirty-nine million 
dollars; Michigan, one year, ten mil- 
lion dollars; Delaware, seven years, 
two and one-half million dollars; West 
Virginia, three years, four million dol- 


and most populous 


lars: Kansas, five years, six million 
dollars; Minnesota, four years, six 
million dollars; Colorado, four years, 


four million dollars; Oregon, one year, 
two million dollars; State of Washing- 
ton, four years, five million dollars. 

The Prudential also held high rank 
in New York State with ninety-five 
million dollars new business in 1912 
and in the Dominion of Canada with 
twenty-two million dollars new  busi- 
ness in 1912. 

The total new business of The Pru- 
dential for 1912 was over four hundred 
and eighty million dollars, which as 
issued at the lowest expense rate in 
the company’s history. 

The Prudential is the youngest of 
the large companies in the life insur- 
ance field and ranks second among all 
the companies of the world in the 
amount of insurance in force, over 2 
billion 211 million dollars. 





Manhattan Life at Columbus. 





The Manhattan Life of New York, 
has appointed M. A. Karshner general 
agent at Columbus, succeeding W. A. 
Courtright. Mr. Karshner was form- 
erly with the Prudential at Columbus. 











WIDOW MAY LOSE PROCEEDS. 





Concern as Creditor, Enjoins New York 
Life From Paying Over $50,000 
Insurance. 





Charges that George H. Enell, who 
was president of the Kendall Nail and 
Supply Company at the time of his 
death on June 10 last, misappropriated 
more than $50,000 of the funds of the 
Company, are made in a suit filed by 
the Company against his widow, Mrs. 
Gabriel J. Enell, and the New York 
Life to compel the insurance company 
to pay over to the plaintiff an insur- 
ance policy of $50,000. 

The complaint states that in Novem- | 
ber, 1910, Enell took out a $50,000 pol-| 
icy payable to his wife and alleges that | 
he paid the premiums with funds) 
which were the property of the plain-| 
tiff and which were “wrongfully and| 
feloniously misappropriated from the} 
assets of the Company.” The com-| 
plaint states that at the time of, 
Enell’s death on June 10 last he had 
misappropriated more than $50,000 from 
the Company and asks that the New 
York Life be restrained from paying 
the policy to any one other than the 
Kendall Company. 








Buys Old English Life Company. 





The absorption of the conservative 
old British insurance companies by 
their progressive competitons still goes 
on. The latest is the purchase of the 
Eagle of London by the wide-awake 
Yorkshire, which latter does business 
in this country. 


GREATEST 


ILLINOIS 


COM PANY 


WANTS GOOD MEN 
AND 
WILL PAY THEM WELL 








LIFE 


ACCIDENT 


HEALTH 





District Agents Wanted 


ft Throughout Pennsylvania bA 
Address 


Philadelphia Life Insurance Co. 


North-east Cor. Broad and Sansom Streets 
Philadelphia, Penna. 








THE LAW OF SUCCESS 





field. 
Company and its agency force. 


loyalty to the Company. 


There are five requisites to successful life underwriting: —A good company 
with a good reputation, expert agents, first-class policies, prompt and efficient 
service, and the spirit and practice of co-operation between Home Office and 


These requisites enter to a marked degree into the life underwriting of this 
The result is the splendid growth of our busi- 
ness in the last few years, and the contentment of our agents and their intense 


Occasionally we have a general agency opening. 


JOSEPH C. BEHAN, Superintendent of Agencies 


Massachusetts Mutual Life Insurance Company 


SPRINGFIELD, MASS. 
INCORPORATED 1851 








“A LIFE PENSION FOR YOU” 





L. G. FOUSE, President 





A new idea in life insurance that 
appeals to self-interest. 
the market to-day. Write for the booklet 


The Fidelity Mutual Life Insurance Company 


Best seller in 


PHILADELPHIA 
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TRAVELERS 60TH ANNIVERSARY 


DUAL HOME OFFICE CELEBRATION. 








Opening of New Building Aliso Marks 
Company’s Achievements in 
Half-Century. 





The Travelers Insurance Co. of 
Hartford, celebrated its fiftieth anni- 
versary last week and at the same time 
had a “house warming” to mark the 
opening of its new building at the 
corner of Main and Grove streets. From 
3 to 6 o’clock the entire structure was 
open to inspection and in the receiving 
line in Assembly Hall, were: 

President S. C. Dunham, Vice-Presi- 
dents John L. Way, Louis F. Butler, 
Bertrand A. Page and Walter G. Cowles, 
and Directors Charles L. Spencer Wil- 
liam B. Clark and Charles C. Beach. 

As the guests entered the beautifully 
remodeled building, each was handed a 
souvenir book, printed on the Travelers 
own presses, called “The Evolution of 
a Building Lot.” It was an interesting 
history of the plot on which the 
Travelers home office now stands and 
recounts some stirring history, both Na- 
tional and local. After being whisked 
to the top floor, where from the roof 
a fine view was obtained, the guests 
visited the various departments. On 
the ninth floor is the Travelers Club 
and here refreshments were served. 
Ushers went with the visitors and ex- 
plained about the different departments 
and their working. 

The museum of safety appliances 
and industrial hygiene demanded atten- 
tion, and many found something to 
interest them in the chemistry depart- 
ment. There C. S. Willams explained 
the methods employed in testing boiler 
defects and other accident-causing im- 
perfections. The sorting and tabulating 
machines in a room on the other wing 
of the building were a lesson in modern 
efficiency methods. 

On the seventh floor, guests saw the 
offices of the liability department, pay 
roll audit division and the Travelers 
Indemnity Company. The liability claim 
department and stenographic depart- 
ment on the sixth floor were interest- 
ing, especially the latter, where the 
greater part of a mail that averages 
nearly 12,000 pieces a day is handled. 
The offices of the liability department, 
the life accident claim division and 
railroad ticket division are on the fifth 
floor. On this floor, also, is the so- 
called history file, and many policy- 
holders were given a chance to see the 
very complete information the Com- 
pany has on file concerning them, when 
they have been hurt, when sick, how 
long they have Yeen under the care of 
physi*ians and everything else of any 
consequence. 

The hospital ward on the fourth floor, 
with its white bed and complete 
medical laboratory, was more than 
interesting. Near this are the offices 
of the medical department. At the 
front of the building, on this floor, the 
actuarial department offices were in- 
spected, and some modern accounting 
machines demonstrated by employes of 
the Company. The accounting and pur- 
chasing departments were the central 
features of the third floor. 

Everything in the building has been 
arranged by the directors’ building 
committee to add to the pleasure of 
working day in and day out within its 
walls. Pure, filtered water is provided 
on all floors. The sanitation is as 
perfect as modern methods can make 
it. Comfort has been considered above 
expenses in the construction of the 
great office structure. 


Even more interesting than the build- 
ing is the history of the Company it- 
self. Started in 1863 in two small rooms 
of the City Bank Building, still standing 
at the corner of Main and Kingsley 
streets, the Travelers Insurance Co. to- 
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day has in force, life insurance alone 
to the amount of over $280,000,000, and 
total assets of $85,628,857. 

When James G. Batterson started the 
Travelers Insurance Co., accident insur- 
ance, which was its sole business at 
that time, was regarded as visionary 
and hazardous. It was the birth of ac- 
cident insurance in America. To-day 
the Company has over 1,000 employes 
in the home office half a hundred branch 
offices throughout the country and 
issued last year nearly half a million 
policies in all departmtents. 





FORCE IN PAYMENT OF CLAIMS. 





A Satisfied Beneficiary a Strong In- 
fluence in Developing New 
Business. 

Most agents recognize in the prompt 
settlement of claims one of their 
strongest sources of additional busi- 
ness. In discussing this subject some 
interesting points are brought out by 
W. H. Alves, a superintendent for the 

Prudential in New York. He says: 

“To obtain the best results in the 
way of service to the beneficiary, the 
agent and the company, the assistant 
superintendent or agent who makes 
up the proofs of death must have one 
prominent object in view, that is, to 
get the check into the hands of the 
beneficiary with as little loss of time 
as possible after the claim has been re- 
ported. The saying, ‘He gives twice 
who gives quickly,’ applies, in the 
majority of cases, to the prompt pay- 
ment of claims under our industrial 
and ordinary policies. Therefore, to 
point out a few of the reasons why 
claims are sometimes delayed in pay- 
ment and give suggestions whereby im- 
provement can be effected and the best 





There are life insurance 

A Business agents in Rhode Island 

of Making to-day who believe “it’s 

Good up to” chance or good 
fortune to bring them suc- 
cess and others who believe that “it’s 
up to” them. One waits for opportunity 
to come and seek, and the other, know- 
ing there is the opportunity, goes out 
and seeks it. Many an agent is draw- 
ing not alone a handsome revenue for 
to-day but building up a good one for 
the future. It’s new business that 
troubles the agent. He doesn’t require 
capital to invest and tie up; he has 
not any pay-rolls or strikes to look 
after or any business credit to estab- 
lish. He has no rent to pay or any 
“over-head” expense connected with 
his business. He simply has to secure 
a certain amount of “new business” to 
“make good,” and on that he may con- 
centrate his entire strength of mind 
and body and make it his life-work. 

And there is new business in Rhode 
Island. There was $22,000,000 and 
more of it written in Rhode Island 
last year, or more than $70,000 of it 
each working day in the year. The 
Puritan agent has just as good insur- 
ance to sell in every way as any com- 
peting agent and better than the others 
in many respects. It is the live agent 
that is getting his share of the $70,000 
worth of business accepted every day. 
And every day that the agent wastes, 
lets pass without honest endeavor, is 
just so much opportunity thrown into 
somebody else’s hands. 

Opportunities have a way of being 
grabbed up by some one. If we let 
them slip there is a man next to us 
ready to accept them without an 
apology. While the “Prospect” listed 
on one agent’s card is awaiting the 
latter’s mood to act, another has sign- 
ed him up and turned in his applica- 
tion. The life insurance agent should 
have nothing else to do but to write 
business and he has no excuses to 
make, nobody to blame but himself, if 
another has stepped in and written the 
business he hoped “some day” to se 
cure.—The Furitan Life Record (Provi- 
dence). 





service rendered to all concerned are 
the purposes of this article. 

“An all-important factor is thorougb- 
ness in the completion of the applica- 
tion at the time the policy is written. 
The correct age next birthday is most 
essential. If at the time the policy be- 
comes a claim the correct age is found 
to be older than that given at time of 
policy issue much misunderstanding 
and dissatisfaction are likely to ensue 
that earlier care and _ investigation 
would have avoided, so make every ef- 
fort to get the right age when writing 
the business. i 

“Next in importance is the quality of 
the risk from a mortality standpoint} 
at the time the application is secured. 
The company’s liberality in allowing 
the greater part of the field force to! 
secure applications without medical in- 
spection bespeaks the company’s great 
confidence in its field men and imposes 
upon all engaged in the service a moral 
responsibility that nothing else would 
do. Failure to appreciate this confi- 
dence may work much harm to all 
concerned. A claim which shows the 
applicant was not originally a good 
risk and in the adjustment of which 
the company is obliged to limit itself 
to a return of premiums paid results 
in much misunderstanding. 

“In making out the proofs of death 
we should follow closely the rules laid 
down in the manual of instructions, 
and giving the beneficiary as little in- 
convenience as possible, should secure 
all the necessary papers, personally if 
possible, in order that the check may 
be delivered promptly into the hands of 
the beneficiary. 

“A satisfied beneficiary is one of the 
greatest helps to the production of new 
business. Our representatives who fail 
thoroughly to canvass the neighbor- 
hood at the time a claim is paid, and 
while the knowledge of the death is 
fresh in the minds of the people, are 
overlooking a great opportunity for 
splendid results.” 








Accused Insurance Companies. 





Governor J. M. Cox, of Ohio, savagely 
attacked the liability insurance writ-| 
ing companies, for their alleged activ-} 
ity in seeking to bring about the re-| 
peal of the Green workmen’s compen- 
sation law. 








HOME LIFE 
INSURANCE COMPANY 


OF NEW YORK 


~ The Fifty-third Annual Statement 
of the Home Life Insurance Company 
of which Geo. E, Ide is President. shows 
that most satisfactory progress has 
been made during the past year; that 
the gain in insurance in force is uver 
five and one-half millions, the amount 
in force being now nearly $111,000 000. 
After providing for the various funds 
for the protection of the policy obliga- 
tions, there remains upon a most copr- 
seryative basis of valuation a surplus 
of nearly two millions, over and above 
the fund of two and one-half millions 
which is set apart for deferred divi- 
dends, an item ordinarily included in 
the surplus account. The payments to 
policyholders during the year amounted 
* to nearly three millions, including over 
half a million dollars in dividends to 
policyholders. 
“The Com’cl & Fin’cl Chron.” 1-25-13 


For Agency apply to 


GEORGE W. MURRAY, Supt. of Agts. 
256 Broadway, New York, N. Y. 














UNEXCELLED IN 
Favorable Mortality 


—AND— 
Economy of Management 
THE 


Provident Life 


AND Trust Company 
OF PHILADELPHIA 


Rates of Premium Extremely Low 
and still further reduced by 
Annual Dividends 











BERKSHIRE 
LIFE 
INSURANCE 
COMPANY, 
Pittsfield, 
Mass. 


If unattached 





Liberal Contracts to Productive Agents 


us your name, 
ence and furnish references, and a p:oposi- 
tion for an ayeney, if in authorized territory, 
will be submitted. 


W.S. WELD, Superintendent of Agencies 


and interested, kindly give 
age, address, state experi- 


W. D. WYMAN, President 








Are you in the business to stay? 


ing your whole career; 


will be still bigger, better and stror 


way of commissions; 


his money. 


34 Nassau Street - 





SOLICITING INSURANCE FOR 


The Mutual Life Insurance Co. of New York 


IS ONE OF THE MOST LUCRATIVE OF CALLINGS 


Choose a Company good enough 
for you to stay WITH, and strong enough to stay with YOU, dur- 


The oldest Company in Americ 
years ago, is bigger, better and stronger now than ever before, and 
wer seventy years hence; 

Not the Company which YOU must introduce, but the Company 
which introduces YOU wherever you go; 

The Company whose better selling policies earn most for you in the 


The Company which furnishes the 


FOR TERMS TO PRODUCING AGENT-, ADDRESS 


GEORGE T. DEXTER, 2d Vice-President 


a, which began business seventy 


insured the largest protection for 





- New York, N. Y. 
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DENS NOT AN INOKE” 


IN PROPOSED FEDERAL TAX LAW. 








Exemptions to Apply to Participatng 
Policies—Energetic Opposition of 
Presidents Association Effective. 





As a result of concerted and persist- 
ent opposition on the part of life in- 
surance companies, the sponsors for 
the proposed federal income tax law 
have agreed to a modification of its 
terms in such a manner as to exempt 
from taxation that part of a premium 
which may either be paid back to the 
policyholder in cash dividends or re- 
funds, or which may be credited to 
him and allowed to accumulate on the 
pooks of the company. This is held to 
be a refund of money advanced and 
not an income within the terms of the 
proposed income tax measure. 

While some of the companies, notably 


the New York Life, waged an aggres- 
sive campaign against the unfairness 
of the original draught to life insur- 
ance policyholders a “broadside” that 
had considerable effect in bringing 
about the change referred to, resulted 
from co-operative effort brought about 


under the leadership of the Life Presi- 
dents’ Association, for which General 
Manager Cox and his associates are to 
be strongly commended. 


Exemption Provision. 

Mutual life insurance companies get 
exemption on a portion of their premi- 
ums as follows: 

“Provided further, that mutual life 
insurance companies shall not be re- 
quired to return as a part of their in- 
come any portion of premium deposits, 
actually returned to their policyholders 
within the year for which the income 


tax return is made, nor any portion 
actually eredited to the policyholders 
by being applied as a deduction from 
the amount of premiums, otherwise 


due to the company within the year 
for which the income tax is returned.” 


Marine Exemptions. 

Marine insurance companies receive 
exemption in this way: 

“Provided further, that mutual ma- 
rine insurance companies shall include 
in their return of gross Income gross 
premiums, collected and received by 
them, less amounts paid for reinsuring, 
but shall be entitled to include in de- 
ductions from gross income amounts re- 
paid policyholders on account of pre- 
miums previously paid by them and in- 
terest paid upon such amounts between 
the ascertainment thereof and the pay- 
ment thereof.” 





DARWIN P. KINGSLEY’S WORK. 





Sixth Anniversary of His Administra- 
tion Shows Increased Assets, Busi- 
ness and Earning Power. 





Six years ago this month, Darwin P. 
Kingsley was elected president of the 
New York Life Insurance Co. Those 
six years have been marked by a re- 
markable growth of the company in all 
directions. One of the chief ambitions 
of the president is to increase the earn- 
ing power of the assets and thereby 
Teduce ag much as possible the cost of 
insurance to the policyholders. The 
gain in income is over $18,000,000 over 
1906 and the assets have increased from 
$474,000,000 to $719,000,000 which is 
over $245,000,000. Insurance in force 
has shown an increase of more than 
$140,000,000 and new insurance nearly 
$30,000,000. 


It is notable that in the last seven 
years (Mr. Kingsley’s active work in 
the Finance Committee really began in 
the early part of 1906, over a year prior 
to his first election) the earning power 
of the assets has increased nearly 0.29 





per cent. Translated into dollars, this 
means an increase in earning power, 
over 1905, of more than two million 
dollars; while still another innovation 
recently instituted, that of placing 
policy loans on a 6 per cent. basis, will 
have a most beneficial effect on the 
Company’s earnings and on policy di- 
vidends in future years. 

Economy of management, efficiency 
of organization, improvement in bene 
fits to policyholders (shown in the new 
policy placed on the market at the be- 
ginning of the year with the brand new 
feature of “Loan Insurance,” and up-to- 
date methods of payment of policy pro- 
ceeds to beneficiaries, etc.), the amend- 
ment of obnoxious laws, the education 
of agents, policyholders and the public 
—all these and the vast details con- 
nected with a world-wide and intricate 
business continue to have the presi- 
omng constant and scrupulous atten- 
tion. 


He has devoted much of his time of 
late to the public discussion by voice 
and pen of the merits, or rather the 
many demerits, of the pending Federal 
Income Tax Law in its relation to 
mutual life insurance companies. The 
arena of his activities has been trans- 
ferred from Albany to Washington; 
those who are familiar with the opera- 
ion and ideals of mutual insurance will 
understand how much the system owes 
to his forceful personality. President 
Kingsley’s memorandum recently sub- 
mitted to the Finance Committee of the 
United States Senate, in which he 
championed the rights of a body of citi- 
zens who are able by thrift and econ- 
omy to carry, in this Company, for in- 
stance, an average policy of only $2,000, 
and in which he showed the injustice 
of penalizing and taxing such homely 
and commendable saving, is said to be 
one of the clearest, ablest and most 
convincing expositions, and one that 
will have great weight in settling the | 
question and settling it right. 








indianapolis Company Passes All 
Last Year’s High Marks— 
June Largest Month. 


| 
AMERICAN CENTRAL’S GAINS. | 





The American Central Life Insurance 


Co. of Indianapolis, is making a fine 
increase in all departments, having 
broken last year’s record in every 
branch. The gains have been on an in- 


creased ratio also, June producing the 
largest business in the history of the | 
company. 

The amount of the insurahce, in force 
is $3,334,663 ahead of last year up to} 
June first for the five months and the 
application record to date for the year is 
$5,513,256 while the application record 
to date for the month is $645,460. This | 


achievement should be a source of 
great satisfaction to President Herbert | 
M. Woollen demonstrating how enthusi- | 
astically and harmoniously the field | 
force is working under his administra- | 
tion. 


| 
You can’t do a man 4a} 





And How greater favor than to} 
About remind him of some duty) 
Yourself? you see he is neglecting | 


—some duty that you} 
know if he continues to neglect will| 
bring him trouble. He may or may not 
thank you at the time for reminding 
him of his duty, but he'll bless you 
for it some day! 

And while we are thinking of others 
neglecting their duty—how about our- 
selves? Are we carrying every dollar 
of life insurance that our best judg- 
ment dictates that we should be carry- 
ing? It’s a mighty serious, sober 
question. It means comfort or suffer- 
ing for ourselves or families in the 
years to come—right soon for our 
families perhaps! 

Retrospect that leads not to prospect 
—to determined, immediate action, is 
a fool's way of wasting time, that 
might be used to golden advantage.— 
International Life Man. 





THE COST OF WAITING 


FEATURES OFTEN OVERLOOKED. 








Procrastination Must be Expensive and 
May be Fatal to the Securing 
of Life Insurance. 





The progressive vice-president of the 
Illinois Life Insurance Company—R. W. 
Stevens—sets forth in figures the total 
cost of a twenty-payment policy at 
ages 21 to 55 inclusive, the idea being 
to show the cost in dollars and cents | 
of procrastination in the taking out of | 
life insurance. For illustration a man | 
at age 21 would have to pay in pre-| 
miums a total of $590.20 by paying | 
twenty premiums of $29.51 each, where- 
as the man of 55 would be called upon | 
to pay about two and a half times the | 
amount or $1,337.60. 
Stevens herewith: 

“The following table showing the | 
total premiums required to be paid | 
under our 20-Payment Life policies at! 
the various ages, graphically illustrates | 
the fallacious reasoning of those pros- | 
pects who, because they are not mar- | 

(Continued on page 10.) | 
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THE 
FIRST MUTUAL 


Chartered in America 


NEW ENGLAND 
MUTUAL LIFE 


INSURANCE CO. 
BOSTON, MASS. 


Operates on a full 3 per cent. Reserve 
under Massachusetts Law, and 
offers the very best possible 
security, with a safe, 
equitable contract 





FINANCIAL STATEMENT 


Assets Jan, 1,1913..... $61,418,397.99 
Liabilities............... 57,329,587.56 
GI o8dsend cocteveses 4,088,810.43 


Alfred D. Foster, President 
D. F. Appel, Vice-President 
J. A. Barbey, Secretary 
Wm. F. Davis, Asst. Secretary 
J. G. Wildman, Asst. Secretary 


EDWARD W. ALLEN, Manager 
220 Broadway, New York 


LATHROP E. BALDWIN, Manager 
141 Broadway, New York 


CHARLES H. STRAUSS, General Agent 
200 Fifth Avenue, New York 











WILMER L. MOORE, 


The Southern States 


Desirable Territory for Men of Character and Ability. 


Life Insurance 
Company 


ATLANTA, GEORGIA 


President 
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National Life Insurance Company 


Of the United States of America 
ALBERT M. JOHNSON 
President 
THE COMPANY THAT GIVES AGENTS EVERY CONSIDERATION 

Honorable and industrious men with or without experience in Life 
Insurance are solicited as Field Representatives for this Company. 
» few companies as substantial and none with more desir- 
able contracts for the right men. 
attractive issued. 

Address all communications to ROBERT D. LAY, Secretary 
CHICAGO’S OLDEST AND STRONGEST COMPANY 


FOUNDED 1868 


Home Office: 
National Life Bidg., Chicago 


Our policy ontracts are the most 











Statement as of January Ist. 


ability. 








PAN-AMERICAN LIFE INSURANCE COMPANY 


NEW ORLEANS, 

Cc. H. ELLIS, President 

Has just completed a most successful business year. 

shows a phenomenal record achieved in the Insurance World. 

The Pan-American Life Insurance Company has a 

few openings for ambitious, energetic, live Life Insurance Men of character and 
For further particulars address: E. G. SIMMONS, Vice-President, 

WHITNEY CENTRAL BUILDING, NEW ORLEANS, LA. 


LA. 


Its first nine months’ work 
Send for our Financial 











The Guarantee Life Insurance Co. 
HOUSTON, TEXAS 


Business Received first five months ~ 
for Month of May - - 


$5,896,432 
$1,411,664 











Opportunities for the Capable and Energetic 
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HINTS TO BUSINESS GETTERS 





In the business of in- 
surance salesmanship, 
says a writer in Equit- 
able (D. C.) Notes, the 
value of preparation 
manifests itself to a greater degree than 
in most other businesses. One must be 
prepared; he must be “loaded” with 
his selling arguments before he makes 
his appearance at the home or office 
of his prospective applicant. He must 
have threshed out from every angle and 
have learned to combat each possible 
objection or any evasive tactics that the 
prospect might attempt to employ. 
There is no time to waste after the 
agent has once gained an introduction 
to his prospect. The duration of an 
interview is of necessity usually only 
a matter of minutes. Consequently, it 
is apparent that all possible situations 
and all conceivable set-backs are things 
which the successful agent must be 
capable of meeting and overcoming 
within the short period of his inter- 
view. It is difficult enough to be called 
upon to even apply the solution of a 
problem in the short time usually al- 
lotted to the agent, let alone the actual 
working out of the solution. The 
answers must all be stored in the 
agent’s “thinking apparatus” ready to 
do his command; and they must be 
prepared to respond the instant they 
are called upon. There is only one 
way for an underwriter to have these 
answers and solutions at his command, 
and that is by good, thorough, and 
comprehensive preparation. 

It should be the purpose of each man 
to make himself proficient in this busi- 
ness of life underwriting. He should 
desire to become an expert. He should 
master every detail of his business, just 
as the expert. mechanic is acquainted 
with every detail of his trade. He 
should prepare himself to convince his 
prospect of his need for the Equitable 
policy; and then he should be prepared 
to advise his prospect what kind of a 
policy will best suit his needs, just as 
the physician prescribes a remedy for 
the illness of his patient. That is the 
right kind of preparation. Learn to 
command your prospect’s confidence. 
Make him feel that you know his needs 
and make him understand that you 
have the power to satisfy them. This 
is the kind of preparation that enables 
you to specialize, and to succeed you 
must certainly specialize. 

Naturally, it is reasonable to suppose 
that the same reasoning applies to our 
business of insurance as it does to the 
other lines of human activity. To 
succeed, we must be prepared. Prep- 
aration, which is the foundation of suc- 
cess, may be had in a number of ways. 
In fact, it requires a number of differ- 
ent ways to give us the preparation 
we need. No one mode of preparation 
will qualify us. We must have the 
combination of them all, or nearly all, 
in order to round out our experience 
and to qualify us in the greatest degree 
The man who has not the good fortune 
of a partial preparation through the 
medium of our many institutions for 
educational purposes, may, in these 
modern times, improve himself by self- 
instruction. 


Loaded With 
Selling 
Arguments 


a 2 a 
Agent E. D. Rounds, 
Insuring representing the New 
the Whole York Life at Eau Claire, 
Family Wis., has a reputation for 


writing a number of 
members in one family. He has just 
insured the oldest daughter, 14% years 
of age, whose father and mother al- 
ready have policies in the New York 
Life. In a letter to Supervisor Buckner 
he says: “For the benefit of Jimmy 
Campbell and his agents I just want 
to call attention to the enclosed ap- 
plication, showing another Wisconsin 
way of insuring families. The father 


and mother each carry insurance in the 
New York Life, but I called at their 
home just a month and a day be- 
fore the eldest daughter was 14% years 
old. I left a blank with instructions 
for the doctor to have her examined 


and enclose application and examina- 
tion herewith, althougn the policy can- 
not be issued until next month. You 
might explain to Mr. Campbell that we 
do not always lie in wait for business 
like this, but time certainly moves too 
slowly for Wisconsin men in many 
cases.” 
” * = 

We said in a 
recent bulletin 
that in these en- 
lightened days 
practically every- 
one was convinced of the value of life 
insurance. We should perhaps have 
qualified that statement by adding that 
many are convinced of its value—for 
the other fellow; a thought brought 
out by the cases of two men, each very 
differently situated, that have recently 
come to our attention, both of whom 
had overlooked the great importance 
of life insurance in relation to their 
own families. 

One was a Justice of the Supreme 
Court of the United States, who was 
elevated to his position because of his 
learning, foresight and sound judgment 
—and yet after his death a subscription 
list was circulated by eminent mem- 
bers of his profession, the object being 
to provide an income for his widow 
and family. 

The other is that of a traveling sales- 
man, one of the army of energetic wide- 
awake Americans who have done so 
much to build up the prosperity of our 
country. He, too, as you'll find else- 
where, overlooked his opportunities to 
protect his own family; while he doubt- 
less frankly admitted that insurance 
was all right—for the other fellow! On 
an inside page you'll find the copy of 
a letter sent out by a friend and fellow- 
worker soliciting subscriptions for the 
assistance of this salesman’s widow and 
four children. 

With these striking examples before 
you, I believe you'll agree with me that 
the life insurance agents who were 
friends of these two men certainly failed 
signally in their duty when they left 
the latter unconvinced that life insur- 
ance was something they could not 
possibly afford to be without. Every 
time I read of an instance of this sort 
—and they are many—while realizing 
that the man himself is of course to 
blame, I also realize that some agent 


Life Policies 
Better Than 
Subscription Lists 


is to blame for not having done his | 


full duty. He should have seen so ex- 
cellent a prospect, he should have ex- 
plained to him the great great truths 
of life insurance so simply, straight- 
forwardly, convincingly, as to have 
written him. 

Every agent has a high duty to per- 
form, i. e., to see that every one of 
his acquaintances is given the fullest 
opportunity to protect his family. What 
would a city think of a Board of Health, 
the members of which contented them- 
selves with simply pointing out the 
dangers from typhoid fever, tubercu- 
losis, and other diseases, and then 
stopped at that? A Health Board is 
expected not only to point out the 
dangers, but to compel people, if neces- 
sary, to take precautions to protect 
themselves and others from diseaises 
that modern science has shown to be 
preventable. 

Your duty is similar. Do your level 
best therefore to induce, nay, even to 
compel, your friends and neighbors to 
carry adequate life insurance, and thus 
protect not alone their own families, 
but, in a measure, the whole com- 
munity against their untimely taking 
off—as well as the wretched possibility 
of a.subscription list!—Thos. A. Buck- 





ner, vice-president New York Life. 
Out in a western State 

Passing where there was a road 

the Hat salesman for a big dry 


goods house, one of the 
jovial, care-free kind, so typical of the 
splendid fellows of his calling who 
spend their lives hustling for trains 


| 





WACO, 


Amicable Life Insurance Company 


TEXAS 





$1,000,000 Deposited with the State Treasurer of Texas 
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Growth During the First 
Thirty-Eight Months 




















| Amicable Life Building 


(c ed B April 2nd, 1910) 
Admitted Insurance in Forc: 
Date Assets } (Paid For) 


April 2, 1910 $474,657.50, 
Dec. 31, 1910 1,823,258.38$1,830,206.00 
Dec. 
Dec. 
June 1, 1913 1,806,172.12 15,495,438.00 


No Life Company Same Age Ever Before 


Insurance Written (Paid) During 1912 
Applications Received During May,1913 


This Company has never issued a Policy 
with a Survivorship Fund clause, special 
contract, pink note or lien premium setl« 
ment, 
therewith. 


31, 1911 1,369,388.76 5,544,706.°0 
31, 1912 1,769,449.71 12,674,411.00 


Equalled Above Record 


$9,015,955 


$1,185,000 


or any other scheme in connection 


ARTEMAS R. ROBERTS 


President and Actuary 








Assets 


Premium Income 
$57,088.47 7 


$18,704.10 
INSURANCI 


1910—$426,085.00 1911 


San Antonio Life Insurance Company, 


HENRY A. HODGE, President 
Surplus to Policyholders | Insurance in Force, $4,715,584.00 
$388,324.02 | 2064 policies, with prems., $163,100.92 


GAINS DURING 1912 


IN FORCE, $631,934.00 
GROW1H IN ASSETS 


$485,915.57 


SAN ANTONIO 
TEXAS 


Policy Reserves 


Interest Income 
ivi $64,529.10 


$6,806.67 


1912 -#543,004.04 








and orders ruining their digestion by 
eating hotel fare and the wear and tear 
of the lives they lead. 

The man we write about was more 
than usually successful. In the past 
ten years he had made not less than 
$1,800 a year, and from that up to $3,- 
500, so it wasn’t lack of money that 
made him careless of his family’s fu- 


ture. But the crisis came the other 
day. He wasn’t prepared. In the time 
of his prosperity he had spent his 


money freely—most traveling men do— 
feeling that he was entitled to the few 
creature comforts he could buy, as 
some compensation for the home life 
he was losing and the hardships he 
had to undergo. 





TAX ON INSURANCE DEPOSITS. 





Austin, Tex., Brings Suit Affecting | 
Securities of Companies With 


State Treasurer. | 





Austin, Texas, June 25.—The city of 
Austin has brought suit against the 
Guaranty Life of Houston for taxes 
and penalties on securities deposited 
with the State Treasurer during the 
years of 1908-09, for $4,200, claiming 
the life insurance ompany had securi- 
ties to the amount of $100,000 on de- 
posit and on which taxes are due the 
city. The result of this suit will be 
watched with interest, as there are 
some $4,000,000 of such securities now 
on deposit with the State Treasurer 
here. 





North American 
Life Insurance Co. 


General Agents and District Man- 
agers now considered for choice Terri- 
tory in Pennsylvania and other States. 
TOP NOTCH Ist year and Renewal 
Commissions. We have the Policies 


that DO SELL. 
We Are The Agent’s Company 
HOW? WHY? Write, or 
Call and See 
G. M. NETTLESHIP, 
Manager of Agencies, 


1333-7 Real Estate Trust Bldg., 
Philadelphia, Pa 











GRANT REDUCED RATES. 





Justified by Experience Stock Com- 
panies Lower Tariffs in 
Massachusetts. 





Experience warranting such action 
the stock liability insurance writing 
companies have reduced their rates 
upon certain schedules in Massa- 
chusetts. Insurance Commissioner 
Hardison approved the revision, which 
becomes effective July 1. 
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HARMONY IN AGENCY NECESSARY. 





Keeping in Close Touch With the Men 
and Making Them Friends is the 
Method of one Superintendent. 


“\Whatever degree of success I may 
have obtained in handling an industrial 
district,” says J. C. Howard, Superin- 
tendent for the Life Insurance Co. of 
Virginia at Columbia, S. C., “I consider 
largely due to the harmonious spirit I 
have always been able to promote 
among the men composing the agency. 
It is my rule when I find an agent de- 
veloping into a chronic to immediately 
pacify him, or final him, and it is my 
belief that more superintendents can 
lay their failures at the feet of “chron- 
ic grumblers” or “kickers” than to any 
other one source, for one or two dis- 
satisfied men in an agency can do more 
to cause friction and disorganization 
than a dozen others can rectify. 

‘o promote this harmonious spirit 
should be the study of every Superin- 
tencent, and I do not know that there 
are any well defined lines to follow in 
doing so, as it largely depends upon the 
personality of the Superintendent. My 
method is to keep in close touch with 
eve man in the service, and to get 
on intimate terms with them so that 
the; feel no hesitation in bringing to 
me any matter that they do not under- 
stand, and I can usually explain or cor- 
rect any wrong impressions before they 


gai enough headway to cause a 
chronic. 
do not accept the theory as 


preached by some that a Superintend- 
ent cannot afford to become intimate 
with his men, for, to my mind, a 
Superintendent who cannot be intimate 
with his men and at the same time 
command their confidence and respect 
is either deficient in moral fibre or ex- 
ecutive ability. 

“| believe that the agency force 
should feel that the Superintendent is 
their friend as well as their leader, 
and that he has their interest at heart 
and is willing at all times to see that 
they get a “square deal.” They can- 
not have this feeling unless they are in 
close personal touch with the Super- 


intendent often. I find that I can 
criticize poor results and commend 
good results with more effect to the 
men with whom I am in close touch 
than with the ones I am not. 


is always my aim to impress up- 
on each that he is a part of the busi- 
ness and without his co-operation the 
results from the district will not be 
satisfactory; also, that the business is 
judged by the conduct and the reputa- 
tion of the field force. I, therefore, 
insist that they conduct themselves in 
a gentlemanly manner whether on duty 
or off, and I will under no circum- 
stances work a man who is addicted to 
the ‘drink habit.’ 

“T endeavor at all times to enforce 
the ‘Golden Rule’ among the men, and 
[ will not allow one agent to take un- 
due advantage of the other; if one 
has done so, he must rectify it.” 





WHY HE SUCCEEDED AS AGENT. 





One Man With a Record Tells How 
He Achieved Continuous In- 
dustrial Growth. 


In discussing how to be a success as 
an agent, L. M. Guice, representing the 
Life Insurance Co. of Virginia at Shreve- 
part, La., where he made a fine record 
for industrial growth, says: 

“Hirst of all, an industrial insurance 
agent must be thoroughly familiar with 
his work. He must thoroughly under- 
stand the contracts that he sells and 
collects on, for his success is no greater 
than his knowledge of the business, a 
rule which applies to any and every line 
of business. A man’s success is never 
greater than his knowledge of the busi- 
ness. 

“Then, in justice to himself, he must 


4 


DEPARTMENT 


be honest with himself, honest with the 
colupany, and honest with the policy- 
holders, and does himself, the company 
and the policyholder a great injustice 
by holding to and occupying a place 
and wasting good time that rightfully 
belongs to ovulhers—the company, the 
people and a non-eilicient man.” 
“Therefore, to be honest with himself, 


he must pui his heart, soul, mind and | 
1 hat’s 


all of his time in the business. 
what he is in the business for, all there | 
is in it, and by so doing he is giving the: 
company the business and reaching 
many more of the uninsured and unpro- 
tected thousands. And unless he does 
so he is doing himself a great injustice 
and they an injury that no man cau 
ever repair. 

“He must, in a business-like, system- 
atic way, on his debit and elsewhere, 





impress the people that industrial in- 
surance is strictly a business proposi- | 
tion, a high-class business proposition 
for the benefit and general welfare of | 
all the industrial people. By so doing! 
he gains contidence anc prestige in the 
industrial insurance business. 

“He must be polite, courteous and en- 
thusiastic. By being polite and cour- 
teous, he wins the friendship and esteem 
of the policyholders and helps him to 
gain others. Be frank, honest and ac- 
curate in all your dealings with an old 
policyholder, new applicants or pros- 
pects, and it has untold weight toward 
nolding old business and getting new. 

“Be enthusiastic. 1 find it to be the 
best stock in trade. The charm of en- 
thusiasm works miracles. lt overcomes 
all competition and opposition and dis- 
pels discouragement and failure instan- 
taneously and lifts one higher and on 
to the desired goal, success. 

“Every industrial agent to succeed 
must be enthusiastic in his work on his 
debit and everywhere. Enthusiasm, 
like its opposite, indifference, is con- | 
tagious. An agent’s enthusiasm alights 
on others and fans the wee spark | 
aflame into strong, lasting friends of 
industrial insurance, but half-hearted ! 
indifference has the opposite effect, viz: 
Failure. 

“An industrial agent must be positive 
and determined. A man of the nega- 
tive side of nature can never hope to 
win in the insurance business. There- 
fore, he must become positive and de- 
termined to succeed, and, if his de- 
termination is strong enough, he will 
come out with flying colors. 

“An agent, to get the very best re- 
sults from his efforts, must make the 
very strongest efforts. For his success 
is no greater than his efforts. — 

“Determination to get out on his 
debit each and every Monday morning 
with that determination in his mind to 
make a good collection, nothing less 
than 100 per cent. will do him, and with 
that strong determination to write an 
application on some one the first hour 
of the day, and every hour of the col- 
lection days, leave no stone unturned 
or any opportunity pass without trying 
to increase a policy here or writing an 
application there. 

“By pulling for every dime premium 
Gue the company and insisting on ad- 
vance payments, will minimize your ar- 
rears, helps your collection per cent. 
and lessens your lapses, and by de- 
termining to always write as much busi- 
ness on collection days as he will lapse, 
and writes anything at all on canvas- 
sing days, will always draw Special 
Salary. 

“It all depends on how much deter- 
mination is behind the man. Determina- 
tion is the key that unlocks this door of 
success.” 


| 





QUALIFICATIONS OF AN AGENT. 


His Point of View and Personal Habits 
are Sometimes a Great Factor 
in Success. 





To be an insurance man of the high- 
est type, one must have a knowledge 
of the fact that the calling of life in- 
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Its Poli sar lear and definite heir ovis 5a their values are absolutely 
al eda 

Assets I 31.1912 

Liabilities D t 1,1912 

Capital and Surplus I (1, 1912 

Insurance in For D 1, 19] 

Total Payment } si e { nizati 
surance is an honorable and respectabl he slyly relates some witty jest, 
one The agent should realize tha practicable, which quickly dispels 
when he sells a life insurance policy b prospect grouch; or he gracefully 
he confers a greater and more lasting tract incurring the slightest 
benefit upon humanity than does any il ! 
other kind of salesman in any other The agent should know how to per- 
line of busin The placing of a li r It often takes time for a man 
insurance contract is an act of kind- ul mind as to taking out 
ness which grows more and mor ip insural policy, and if one ar- 
parent to the recipient as the years go ! g his application, 
by. Insurance is a business that pré ither and ; many more arguments 
motes human happines nece ry, hould be presented. 

Essential to the development of a ng wit perseverance should be 
sood agent is the cultivation of a pl pled enthusiasm. The agent should 
ing appearance and manner. The solic- to his prospect in such a way that 
itor should be tactful in his ways and that | whole future 
strive to develop those powers of pe! Pp financial welfare of 
suasion that enable him to influence < ‘ id upon the policy he 
man to insure who has fully resolved 
to have nothing to do with insuran ng is of more import- 
That is where the secret lies. Books s of a life agent than 
and rules and advice cannot give these is char r He must strive to a 
powers to a man, but they can only be I n unblemished reputation that 
gained through. actual practice and ex I his stock in 
ample. it should never misrep 
The successful agent is one who does to T If he se 

not overlook the importance of social cu plications in community 
qualities. He is on the alert all the { g se statem he will be 
time and utilizes every opportunity rred from doing business 
for securing prospects upon whom to } i He will t branded as a 
work. He strives to make friends But if on the other 
wherever he is His dignity is always hand, } makes no misrepresentations, 
maintained, thereby preserving the re- his reputation for veracity and honor 
spect of others for himself. Discour r lop and his work will never 
agement is never allowed to work its le tioned; and if he has a word “as 
way into his affairs nor does it ever good s ld,” he need only explain 
appear on his face. His only mood tl amental features of his Equit- 
one of cheerfulness which he manifests al contracts, and their own liberali- 
by a smiling countenance, but he never ties will go a long way toward closing 
allows a pleasant smile to develop in app tions for him.—Equitable D. C. 
to a silly grin which would prove fatal Not 


to any progress in his work. When in 
the company of other people, the ideal 
agent never loses his temper nor does 
he ever cause others to lose their tem- 
per. Should he encounter a man in bad 





The Nebraska Manufacturers Com- 
pensation Mutual Insurance Company 
has been formed at Omaha. 
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ESTATES AND ESTATES. 





The daily papers of Wednesday gave 
an account of the manner in which the 
estate of Isaac C. Wyman, the Salem 
recluse who died May 18, 1910, had 
dwindled since his death. The first 
estimate placed the value of it at $10,- 
000,000. Later it was reduced to $4,- 
000,000 and again to $2,000,000, and 
even this is considered to be far ia 
excess of the amount that will be: real- 
ized in closing up the affairs of the 
estate. 

It is stated that Princeton Univer- 
sity had anticipated receiving at least 
$2,000,000 under the provisions of the 
will. 

The original estimate as to the value 
sf the estate may, of course, have been 
a mere conjecture, the real worth be- 
ing known to the testator, but it is a 
fact that the death of men who rank 
in the millionaire class has a tendency 
to cut the value of their estates in two. 
The reason for this is that a man who 
has built up a fortune is absolutely es- 
sential to the maintenance of its value. 
Hence the value of the life, and the 
need for providing against depreciation 
in case of death. What corporation or 
business insurance is to its benefici- 
aries, life insurance is to the individ- 
ual. Do rich men need life insurance? 
The answers in the affirmative are so 
conclusive that little opening is allow- 
ed for discussion on the negative side. 

This subject also leads to a consia- 
eration of estates which do not dwin- 
dle, and hence carry out in every de 
tail the desires of the provider or 
benefactor. Is it provision for wife, 
children, parents or other dependents? 
What can equal the monthly income 
made certain by life insurance? 


Is it desired to endow a college, hos- 
pital or other philantrophic  enter- 
prise? If so, life insurance provides 
the easiest, safest and surest way for 
carrying out the desire. 

Life insurance estates, where the 
provision is made in high grade insti- 
tutions, do not dwindle. Like govern- 
ment bonds, they are sure to be re- 
deemed at par. 


HARASSMENTS OF FRATERNALISM. 





All the regulations and restrictions 
with which the insurance departments 
of the various States surround the 
fraternal benefit organizations seem to 
have little net result in giving satis- 
faction to the great army of members. 
It seems to be impossible for these or- 
ganizations to proceed in harmony and 
efficiency to give the promised protec- 
tion and benefits. Out in Minnesota 
an “insurgent” element in the Modern 
Woodmen of America sought to es- 
tablish an independent State organiza- 
tion and had a bill introduced provid- 
ing for its incorporation. This bill 
was drawn to make it possible for fif- 
teen persons to incorporate such an or- 
ganization, but friends of the Modern 
Woodmen, unknown to those chiefly in- 
terested, caused three ciphers to be in- 
serted after the fifteen in the bill, 
making it necessary to have fifteen 
thousand signers before they could or- 
ganize. 

Harassments of one kind and an- 
other have always been in the path of 
fraternalism. It is of the very nature 
and system of the _ organizations. 
Founded on a faulty principle, their 
foundations have been patched and 
trussed and the State authorities have 
added supports here and there, but at 
best it is a makeshift house and when 
it is taken into consideration that the 
brethern that dwell therein are usual- 
ly working at cross purposes and ar 
not infrequently so riotous as to de. 
mand the attention of the authorities, 
it is small wonder that a _ con- 
siderable element among the dwellers 
within the house are anxious to break 
away from the old associations and 
move to harmonious, permanent and 
strong quarters. 





THE COST OF WAITING. 





(Continued from page 7.) 


ried, or do not expect to die right soon 
want to put off taking insurance. 


21— ...... $26.51 x 20— ...... $ 590.20 
B5— ...06. $1.49 z Wea: ...... 628.30 
30— ...... $4.40 x We= 2.200 658 00 
B5— ....-- $7.99 x 20— ...... 759.80 
40— ...... 42.48 x 20— ...... 849,60 
45— ...... 48.24 x 20= ...... 964.80 
GO— ...... 55.90 x 20— ...... 1,118.00 
55— ...... 66.38 x 20=— ...... 1,337 60 


“Putting off insurance is like waiting 
for a rising river to run by—the longer 
you wait the harder it is to cross. If 
a prospect expects to live a long life 
the foregoing table conclusively proves 
to him the advantage of taking his in- 
surance now.” 


Other Reasons Why. 


The argument might be extended still 
further by considering two important 
points: 

First, the burden of carrying life 
insurance is not only greatly reduced 
as regards total cost when taken out 
during the earlier ages of manhood, but 
the ability to pay the premium is 
greater also. Take a man say at age 
30. He could, as shown in the table 
of Mr. Stevens, carry $2,900 of life in- 
surance for practically the same amount 
as it would cost him to carry $1,000 at 
age 55, thus doubling the protection, 
but even this is no more important than 
the fact that the assured would be free 
from further payments at age 50—an 
age by the way when most men feel 
like letting up a little on the demands 
which must be met from the income 


BRITAIN’S INSURANCE ACT 


SPONSORS. 





COST STAGGERING 





Alleged That Millions are Spent in a 
“Careless and Unbusinesslike 
Fashion.” 





The old reminder “Made in Germany” 
or “Imported from Great Britain” has 
ceased to prove a bugaboo to indus- 
trial and commercial enterprises, al- 
though there is some question as to 
how long such will be the case. 

However this cannot be said of the 
compulsory insurance idea which the 
United States bids fair to import from 
Germany and England. Various States 
are “hitting around the border,” won- 
dering how they may pick up an iron 
which might be “too hot to hold.” 
Among those who represent the nation, 
there is also a disposition to bring 
about the same result, even though a 
different route must be travelled. 

This being true, it might not be a 
bad idea to note what one of the lead- 
ing London papers, the Daily Mail, has 
to say relative to the compulsory in- 
surance feature of the insurance act 
of England, which by the way its 
sponsors recognize is becoming un- 
wieldy and are trying to amend. The 
Daily Mail says: 

“The hated compulsory system is the 
root of all the evil in the act. The 
amendments do little or nothing to 
allay the ever-growing discontent. They 
will not remove the friendly societies’ 
difficulties, which have arisen from the 
unexpected amount of malingering. 

“The cost of the changes to the 
country Mr. Lloyd-George estimates at 
$1,035,000 a year, but that figure will 
deceive nobody. His original guess at 
the national expenditure on insurance 
in its first complete year was $20,000,- 
000. The actual estimates for the year 
show an anticipated cost of $37,000,000, 
and there is no security that this will 
not be greatly exceeded. 

“As a result of this vast and ever- 
growing outlay the country has some- 
thing which it does not want, some- 
thing which it vehemently condemns 
at every bye-election, and yet Mr. 
Lloyd-George continues calmly to mud 
dle on, spending millions in the most 
eareless and unbusinesslike fashion 
and throwing away four shillings out 
of every pound taken from the people 
on this complicated, inefficient, and ex 
asperating system of administration.” 


derived. How about the man who waits 
until age 55? Well he must shoulder 
the burden until he reaches the ripe 
old age of 75. It needs no great argu- 
ment to show the happy condition of 
the fellow who carried his burdens dur- 
ing the period of undaunted vigor and 
ambition. He can sit in the cool of 
“life’s day” and see men who pro- 
crastinated struggling with the increas- 
ed burdens. 

Second, the man who puts off until 
some future time, the question of in- 
suring his life is casting aside an op- 
portunity which may not present itself. 
There are two parties to a life insur- 
ance contract, i. e., company and as- 
sured. The company has the final say 
so as to whether it cares to enter into 
an agreement with the applicant which 
when consummated results in a policy 
being igssyed. One feature emphasized 
strongly .s that the applicant must pass 
a rigid physical examination. No man, 
no matier how rugged be may be, can 
feel warranted in the assumption that 
a year hence will find him equally able 
to stand the test which he would be 
called upon to undergo as an applicant 
for insurance. There is at least a 
possibility that the “door of oppor- 
tunity” may have been closed in the 
meantime. 

To the excellent reason of total cost 
set forth by Mr. Stevens must be add- 
ed these important features as to why 
“Today” ig the best time to apply for 
life insurance. 





OF PERSONAL INTEREST 











'W. E. Mallalieu, general manager of 
the National Board of Fire Under. 
writers, has succeeded in securing 4 
place on the program of the Fifth Na- 
tional Conservation Congress for a dis. 
cussion of the National fire waste and 
this serves to call attention to the fact 
that Mr. Mailalieu is very successfully 
and gracefully filling a “long felt want” 
in the fire insurance business. Both 
the life and casualty branches of the 
business have had a supply, even an 
over supply, of graceful and impressive 
personages to go about the country at- 
tending all kinds of gatherings and giy- 
ing a correct point of view to insurance 
matters. In fire insurance, however. 
they were all too bashful. But the need 
of the ‘hour brought forth the man and 
Mr. Mallalieu now attends many 
portant gatherings in the name of {ire 
insurance and does a lot of good 
in a quiet way. A place on the 
program of the Conservation Con- 
gress is of great value to the 
National Board in _ its campaign 
against preventable fires. Mr. Malla- 
lieu has just returned from Washington 
where he appeared before the Advisory 
Board of the Conservation Congress in 
the interest of the fight against fire 
waste. In addressing the Advisory 
Board he pointed out that reduction in 
the number of preventable fires in the 
cities of America is closely allied to the 
general question of conservation. “Re- 
duce the destruction of buildings,” said 
Mr. Mallalieu, “and you are taking an 
important step toward conserving the 
natural resources of the country. T) 
is especially true in relation to our for- 
est resources. Every building that is de- 
stroyed unnecessarily involves a need- 
less drain on Nation’s supply of timber. 
In the course of twelve months this is 
a tremendous factor. By the same logic 
the fighting of needless fires compels 
unnecessary waste of water, and thi 
too involves the question of conserya- 
tion. A large percentage of the fires i1 
our cities can be prevented. This is 
what we want to help bring about, and 
the Congress can be of immense as- 
sistance.” 

Officials of the Congress believe that 
the Washington session will be the 
largest and most important in the his- 
tory of conservation. The dates chosen 
are November 18, 19 and 20. 





In recounting the wonderful expan- 
sion and building development that has 
taken place in Waco, Texas, the Waco 
Morning News says: 

“We must not overlook the fact that 
the Amicable building has been with 
us for some time. This skyscraper is 
one of the factors of the city. When 
Artemas R. Roberts proposed to build 
a twenty-two-story house here in Wa- 
co, the credulous took it as a joke; 
when he said he would tear down a 
brick building in order to get a site, 
others became more credulous and as 
the building began to show its growth, 
and progressed story by story, there 
were bets whether it would ever reach 
the top. But Roberts is a man of pluck 
and indomitable will. He did not plan 
without knowing what he could accom- 
plish, and hig success in that building 
venture made much for the city of 
Waco. Waco owes him praise and ap- 
plause for his share in the develop- 
ment of the city. Time will not wear 
away the building he has erected now, 
nor will storm or fire destroy it. It 
is fixed in this town for all time.” 





John R. Moodie, F.F.A., actuary of 
the Puritan Life Insurance Co. of 
Providence, R. I., has been appointed 
actuary of the Shanghai Life Insurance 
Co., Ltd., of Shanghai, China. Mr. 
Moodie will relinquish his position with 
the Puritan Life at the end of the 
month and as soon as he can con- 
veniently arrange his personal affairs, 
will start on the long journey to the 
Orient. 
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“FIRE INSURANCE DEPARTMENT 


NEED FOR REFORM. 




















$5,008 in downtown St. Louis. He said 
stock companies will not take more 
Kansas Fire Loss Last Year Over than $5,000 in any one city block, for 
$5,500,000—Fire Marshal Begins fear of a sweeping fire. 
Educational Campaign. He declared new companies could not 
sell shares in Missouri, as investors 
Amazed at the extent of the fire will recall statistics showing old line 
loss in Kansas last year, State Fire companies lost $656,613 in Missouri in 
Marshal Harrison Parkman will begin 1912 and more than $1,250,000 in 191). 
an educational campaign to secure its These were amounts paid out in excess 
reduction. From data filed with his of the premiums collected. “More than 








office the marshal learned the aggr> 1,000 deeds of trust, ranging in general 
gate loss by fire in the Sun Flower from $300 to $10,000 each, become due 
State in 1912 was $5,500,000; $2,444, in St. Louis monthly,” the real estate 


514 of which was uninsured. man _ said. “Without insurance the 
lender to save his own skin must 
foreclose. However, when an insurance 
policy on property covered by a deed 
of trust becomes due, and the deed of 
trust still has a term to run, I believe 
it falls to the lender to seek insurance. 
He could only foreclose in case he pro- 
cured insurance and the borrower re- 
fused to pay the premium, I believe. 
Lack of insurance will tie up all build- 
ing and lending in the State. If there 
should come an absolute lack of insur- 
ance the State would quickly choke to 
death. Every business would lock 
wheels.” 





ANOTHER OFFICE FOR ALLEY. 





Secretary of Peopies National Becomes 
Vice-President of United Fire- 
men’s as Well. 





At a meeting of directors of the 
United Firemen’s, of Philadelphia, held 
on the 18th inst., Henry T. Alley wash 
elected vice-president of the company,! 
which position he will hold in addition} | 
to the secretaryship of the Peoples 
National. 

The two companies named are closel 
related as to ownership and the highly/’ 
meritorious work of Mr. Alley in con- 
nection with the Peoples National is ac 
countable for the added honor and re- 
sponsibility given him. 





BUREAU WILL NOT BE REVIVED. 





Company Managers. Opposed to Again 
Operating Texas Fire Prevention 
Bureau. 





EXPECTING COURT DECISION. {' 








The Texas Fire Prevention Bureau, 
which prior to its suspension cost the 
companies nearly $40,000 a year to 
maintain, will not be revived, officers 
of companies operating in the Lone 
Star State having so decided at a meet- 
ing held in New York several days ago. 


Missouri Tribunal Thought Likely to 
Pass Upon Orr Law Very 
Soon. 





Business interests are anxiously 
awaiting the decision of the Missouri 
Supreme Court in the Orr law case, and 
the prevailing thought is that the ie- 
cree will be handed down during the 
next few days. 

Real estate men say their chief hope 
of relief from the present strained fire 
insurance situation lies in this decision, 
as they think there is small possibility 
a special session of the Legislature to 
revoke it will be called. A real estate 
man said when he tried to get $30,000 
insurance on a downtown theatre, an 
interinsurance company offered to in- 
sure it, but said $5,000 was the limit. 
The rate would be about twice that 
charged by old line companies, he said. 
The company also offered to write a 
number of $5,000 policies on residences Warren F. Goodwin, of Hall and 
at 50 per cent. above the old line Henshaw, of this city, the recently ap- 
charges, the realty men said. A few pointed United States managers of the 
stock companies still write one-year Law Union and Rock Insurance Com- 
policies. The dealer said where the pany, is in Chicago arranging with 
former rate was 15 cents for one year, former manager A. F. Shaw, details in 
it was 25 cents for two and 30 cents for connection with the managerial trans- 
three. This makes the rate one-half fer. ————— 
more in three years. He said it is al- Secretary C. P. Kellerman of the 
most impossible to insure property in Allemania Fire was a New York 





Ends Careers of Three Mutuals. 





Upon representations made by Ex- 
aminer J. L. Wood of the New York In- 
surance Department, Insurance Com- 
missioner McCabe of Delaware, revoked 
the licenses of three mutual conerns of 
that State, whose policies had been |sold 
by F. W. Anthony and other notorious 
underground brokers of this city. The 
companies were titled the Home Fire, 
American Fire and the Mercantile Fire 
& Marine, all three of Dover. 





Arranging for Transfer. 








HOW IT OPERATES. 
Realty Transfers in Kansas City Slump 
Over $579,000 in Week Because 
of Orr Law. 





If any one doubts that the present 
fire insurance situation in Missouri is 
beginning to have its effect on the real 
estate business in Kanjsas City just let 
him take a glance at the summary of 
realty transfers for the past week. 
There has been a steady decline in the 
market for weeks and the last week 
shows a decrease of $140,399 as com- 
pared with the previous six days. 

But the one convincing figure which 
stands out boldly to prove this conten- 
tion is the total amount vf propery 
transferred during the corresponding 


week of 1912 as compared with last 
week. Just one year ago the week’s 
property transfers amounted to $1,- 


111,358, while last week they were but 
$532,296, showing a falling off of $579,- 
062, and to think that 1912, being the 
year of the National election, was de- 
clared to be a bad year for invest- 
ments. Great things were expected of 


1913 when conditions righted them- 
selves. 

One thing and then another has 
arisen to influence investments, but 


the latest and most pernicious of them 
all is declared by realty men to be the 
obnoxious Orr insurance act which pro- 
hibits any agreement on insurance rates 
and makes it a felony by a fine of 
$5,000 and five years’ imprisonment, or 
both, for two companies to use the 
same rate on a given risk. The realty 
men say that it is no wonder the fire 
insurance companies suspended busi- 
ness in this State.-—Kansas City Journal 


FIXES BROKERS QUALIFICATIONS. 








Measure Passed by Illinois Legislature 
Expected to Weed Out 





Undesirables. 
Just prior to adjournment the Illi- 
nois Legislature passed the brokers 


license bill, strongly favored by insur- 
ance men generally. 

The fate of the anti-rebate bill which 
was lost at the last session of the 
Senate by a vote of 12 to 24 is regretted. 
This measure applied the general pro- 
vision of the life insurance anti-rebate 
law to the other lines of insurance. Its 
defeat is attributed largely to the op- 
position of the Illinois Bankers’ Asso- 
ciation, whose secretary places the in- 
surance of its members, using the com- 
missions to help defray the expense of 
the organization. This would be con- 
strved as a rebate, and so the influence 
of the bankers was thrown against the 
bill. 

The brokers’ license bill, however, is 
expected materially to improve condi- 
tions in that line. It defines brokers, 
requires a fee of $10 to be paid the 


. underwriters’ 





1] 





Insurance Department and provides 
for an application under oath, with 
such information as to character, ex- 
perience, knowledge of the policy con- 
tract, etc., as will enable the depart- 
ment to debar from the business those 
who are not properly qualified. Any 
one who acts as a broker without this 
license may be fined not less than $50 
nor more than $200, and can be im- 
prisoned if the fine is not paid. 

The efficiency of the law will depend 
upon the good faith with which ft 1s 
enforced by the Insurance Department. 
It will tend to keep out of the business 
the useless intermediaries who perform 
no real service, but are mere commis 
sion absorbers. This law, together 
with the requirements of the- Chicago 
Board of Underwriters, is expected 
materially to improve the standard of 
brokerage representation. The bill was 
pushed by the Chicago Insurance Brok- 
erage Association, assisted by the 
Local Agents’ Association, the casualty 
interests, etc. 


PHILADELPHIA AGENTS ACT. 





Petition Companies Not to Increase 
Number of Their Representatives 
In Quaker City. 





The subjoined resolutions dealing 
with underwriters agencies, were adopt- 
ed at a largely attended meeting of 
Philadelphia agents on Tuesday: 

Whereas, the executive committee of 
the Philadelphia Fire Underwriters’ 
Association has caused to be sent to 
the signers of April, 1897, agreement, 
amended 1911, the following notice: 
“Pending the adjustment of the agency 
representation in Philadelphia to con- 
form with the decree of the court in 
the Board of Underwriters of Allegheny 
county case, it is held by the Executive 
Committee that the provisions of the 
circular offered by 17th, 1913, in re 
agencies be suspended 
until further notice.” 

Whereas, it is the sense of this meet- 
ing that it will be detrimental to our 
interests as agents and to the interests 


of the companies whom we represent 
should any change take place in the 
number of agents representing each 


company until such time as the Phila- 
delphia Fire Underwriters’ Association 
shall have finished the adjustment re- 
ferred to in the foregoing notice. 

Therefore, be it resolved, That we, 
the agents of Philadelphia, in meeting 
assembled, request the fire insurance 
companies now doing business in the 
city of Philadelphia to make no in- 
crease in the number of their agents 
or other representatives in the city and 
county of Philadelphia prior to Decem- 
ber 1, 1913, and, 

Be it further resolved, That a com- 
mittee of five, to be named by the 
chairman of this meeting, be appointed 
to carry out the purposes of this resolu- 
tion. 








San Francisco Losses 
Amounting to $4,522,905.00 
paid PROMPTLY IN CASH 
WITHOUT DISCOUNT, from 
funds largely supplied by head 


St. Louis County or risks larger than visitor. 








office in Liverpool 











U. $. Cash Assets, Dec. 31, 1912 $13,739,218.97 
Surplus, - - - + 4,015,972.92 
Losses Paid by Chicago Fire, 1871  3,239,491.00 
Losses Paid by Boston Fire, 1872  1,427,290.00 
Losses Pald by Baltimore Fire, 1904 — 1,051,543.00 
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MAKING OF INSURANCE MAPS 


GETS CAREFUL CONSIDERATION. 





Other Subjects Reviewed at Final Sum- 
mer Meeting of the Eastern 
Union. 


Close attention was given the report 
of the Committee on Maps at the June 
meeting of the Eastern Union, held in 
New York city on Thursday last, and 
the request of the committee that it be 
given authority to investigate the de- 
sirability of the publication and sale of 





maps through other sources that at 
present obtains, was promptly and 
unanimously granted. 

Progress was the report offered in 
turn by the committees on uniform 
schedules for sprinklered risks; on rate 
and rule uniformity and that on New 
York State affairs. 

E. J. Hayes, chairman of the New 
Jersey Committee, recently home from 
an extended trip to the Pacific Coast, 
told of the progress made in the field 
under the jurisdiction of his committee. 

As the meeting on the 19th was the 
iast that will be held until fall Presi- 
dent Rees was given authority to ar- 
range the time and place for the next 
gathering. 





COMPLYING WITH RULES. 





(Continued from page 1.) 
the wishes of local agents individually 
as to the continuance of County boards 
as direct auxiliaries of the exchange. 

7. That if the majority of agents de- 
sire a discontinuance of their County 
boards, such changes be made in the 
agreement and by-laws as will central- 
ize within the exchange itself the func- 
tions now exercised by the boards. 

&. That the Executive Committee re- 
quire that local agency appointments 
of brokers or their employes, or of 
parties who do not maintain bona fide 
tire insurances offices within suburban 
territory to be discontinued. 

9. That Article 4, Section 1, of the 
by-laws be amended. 

10. That the Deviation Committee 
act directly upon charges of violation 
on the part of agents. 

11. That all members be required to 
submit to the stamping department, 
daily reports for all business written 
in suburban territory. 

12. That the writing of risks located 
in suburban territory by New Jersey 
agents be stopped. 

13. That the obligation of members 
be held to extend to all companies or 
branches under their management or 
control. 

14. That no change be made in the 
rate of brokerage allowed under the 
rules. 

15. That the amendment to Article 8 
et agreement increasing the powers of 
the Deviation Committee submitted to 
members last year be again submitted 
to vote. 

16. That the New York Fire Insur- 
ance Exchange be asked to enforce its 
rules against the violation by any office 
located within its jurisdiction of sub- 
urban rules and rates. 

Local Agency Representation. 

Upon the important subject of local 
agency representation the report says: 

While the rules do not specifically 
prohibit the appointment as agents in 
suburban exchange territory of persons 
whose chief business is that of insur-, 
ance brokerage either as principal or 
employe within the territory of the New 
York Fire Insurance Exchange, there 
can be no question that the intent of 
the rules contemplated such prohibition. 
In the early history of the Exchange 
many companies recognized the equity 
of this principle and at much sacrifice 
discontinued all agencies not strictly 
in accordance therewith, but there still 
exist a number of agencies whose rep- 
resentation is so palpably in violation 
that their maintenance must be con- 
sidered as reflecting upon the good 
faith of the companies continuing them. 
If, in this connection, it should be ai- 





leged that countenance has been given 
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to some of these agents because they 
have been admitted to membership in 
County Boards; the fact should not be 
lost sight of that such admission was 
invariably against the better judgment 
of the respective Boards and in opposi- 
tion to their wishes, and it may be 
confidently stated that no phase of the 
situation has been of a more embarrass- 
ing nature as affecting the relations of 
the Exchange with local agents. 
Article 4 of the by-laws establishes 
the principle that a local agent’s office 
for the transaction of any and all of 
his suburban business shall be located 
within suburban territory, but the inter- 
pretation of the rule as made by the 
Executive Committee in Bulletin 21 
(Agency Rules) under the heading 
“Local Agents Having New York City 
Offices,” admits the possibility of the 
maintenance of oftices in New York city 
for the transaction of other business 
by local agents who also have properly 
equipped insurance offices in their re- 
spective counties. Such New York city 
offices, however, are declared to be “on 
sufferance,” and agents must not accept 
business or write or issue policies 
thereat, and a piedge to that effect is 
required in all such cases. In spite of 
this severely restricted interpretation, 


cases are in evidence where the local 


agent spends the major portion of his 
time at his New York office and there- 
by reduces his office in our territory 
to a secondary, if not merely nominal, 
position, thus plainly violating the by- 
law under consideration. At the same 
time, it should be borne in mind that 
the maintenance within New York Fire 
Exchange territory of offices for the 
transaction of real estate or law or 
other business by men who have bona 
fide offices in suburban territory at 
which their fire insurance business is 
transacted, in itself involves no _ in- 
fraction, althuugh even in such cases 
the approval of the Executive Com- 
mttee may be withdrawn if thought 
best, but it is to be understood that 
a local agent is not prohibited from 
soliciting lines upon risks iocated in 
suburban territory and to be written at 
his suburban office in companies repre- 
sented in his agency. 

In addition to the requirements re- 
ferred to, viz: That a local agent shall 
not be a New York city broker and 
that he shall do all of his fire insur- 
ance business at a bona fide office 
located in suburban territory, there is 
in evidence a third source of complica- 
tion covered by the requirement that 
a local agent’s office shall not be located 
in his residence. This has been the 


cause of much friction between the 
Exchange and County Boards, the 
latter refusing to admit appointees 


whose offices did not meet the require- 


ment named, while the companies mak- 
ing such appointments have continued 
the same in spite of the demands of 
the County Boards that they be re- 
called. It seems evident to us that the 
requirement is calculated to work in- 
justice to perfectly worthy and com- 
petent appointees who for sound rea- 
sons prefer or are obliged to keep their 
offices at their homes, and we cannot 
avoid the conclusion that, after five 
years’ trial, it has demonstrated such 
weaknesses as justify its being dis- 
continued. 

With all of the foregoing in mind, 
your committee is of opinion that com- 
panies having local agents who are New 
York city brokers, or employes of such 
brokens, or who do not maintain bona 
fide fire insurance offices within sub- 
urban territory, should be required by 
the Executive Committee to discontinue 
them without delay; and in order that 
there shall be no misunderstanding 
hereafter with respect to agency quali- 
fications, we recommend that Article 4, 
Section 1, of the by-laws be amended 
to read as follows: 

Section 1. A local agent, to be 
eligible to recognition and compensa- 
tion as such, under the rules of this 
Exchange, must be actively engaged in 
the Local Agency Fire Insurance busi- 
ness within the territory of this Ex- 
change, maintaining therein a _ fully 
equipped local agency oflice where all 
his suburban fire insurance business 
shall be conducted, and holding a local 
agent’s commission of authority from 
at least one member of this Exchange. 
Said office—unless exception is allowed 
by the Committee on Agency Qualifica- 
tions (for which provision is hereinaf- 
ter made)—shall be located in an office 
or mercantile building; desk room in 
the office of another or an office in his 
residence will not be considered com- 
pliance unless such office is deemed to 
be bona fide by the Committee on 
Agency Qualifications, it being the pur- 
pose of this rule to require the local 
agent to have his principal place of 
business located within the territory of 
this Exchange. Exceptions to this rule 
may be allowed only on the approval 
of the Committee of Agency Qualifica- 
tions but no exception shall be made in 
favor of anyone whose principal busi- 
ness is that of an insurance broker, or 
an employe of an insurance broker, or 
in favor of anyone connected with a 
brokerage office and acting for it either 
directly or indirectly, it being the intent 
of, this rule to limit the recognition of 
local agents under the rules of this 
Exchange to those actually and actively 
engaged in the conduct of the local 
agency business in Exchange territory 
either as their principal vocation or in 
conjunction with a real estate agency 
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or some other strictly local and co- 
ordinate line of business meeting with 
|the approval of the Committee on 
| Agency Qualifications. In addition to 
| the foregoing, the local agent shal] sub- 
| mit to the Exchange satisfactory eyi- 
| dence of his holding a license from the 
| Insurance Department of the State of 
New York; and shall execute and {file 
with the Exchange a pledge agreeing 
to observe all its rules and rates, and 
to abide by the rulings of its com- 
mittees. 

| Rule Should be Observed. 

To ensure a consistent observance of 
this by-law and to conserve the inter- 
ests of companies and agents alike, a 
committee of seven company Officials 
shall annually be appointed by the 
president of the Exchange, to be known 
as the “Committee on Agency Qualifi- 
cations,” and to consist of two represen- 
tatives of New York city companies, two 
representatives of foreign companies hay- 
ing headquarters in New York city, and 
three representatives of companies 
whose headquarters are located outside 
of New York city; and it shall be the 
duty of this committee to pass upon 
questions relating to compliance with 
this by-law and to determine the 
eligibility of local agents to recognition 
and compensation as such according to 
the intent and purpose of these requir¢ 
ments. All appointments of agents for 
suburban Exchange territory shall be 
promptly reported by members of this 
Exchange to the office of the Exchange 
for approval by the Committee on 
Agency Qualifications, and in the event 
of an unfavorable decision being ren- 
dered, the companies at interest shall, 
on notice from the Exchange, forthwith 
take up and terminate such non-ap- 
proved agencies. Where a County 
Board exists in active operation the 
Committee on Agency Qualifications 
shall solicit its advice and give its 
recommendations regarding the eligibil- 
ity of agents whose names are before 
the committee due attention and con- 
sideration, put the decision of the Com- 
mittee on Agency Qualifications as to 
the eligibility of local agents (in keep- 
ing with the foregoing) shall be final, 
and companies holding membership in 
this Exchange shall be guided accord- 
ingly. 

The Special committee was made up 
of: F. W.-Day (chairman), F. D. Lay- 
ton, Joseph McCord, H. P. Moore, E. 
J. Sloan, Samuel Prentice and J. A. 
Swinnerton. 








WATER COMPANY NOT LIABLE. 


Somerville, N. J., Corporation Escapes 
Payment for Loss of Burned 
Property. 





The Somerville Water Company of 
Somerville, N. J., is not legally liable 
for the fire which destroyed the stove 
factory and warehouse of Michael 
Baum at Somerville, according to a 
decision handed down by the Court of 
Errors and Appeals of the State last 
Thursday. Baum sued the water com- 
pany on the ground that the destruc- 
tion of his plant resulted from an in- 
sufficient supply of water and inade- 
quate pressure maintained at the fire 
hydrants. 

In affirming the judgment of the 
Supreme Court in favor of the water 
company, Chancellor Walker said for 
the Court of Errors and Appeals that 
a water company was only liable ‘in 
, Such circumstances in the event of 
there being a contract for a sufficient 
supply of water at sufficient pressure. 


California Anti-Rebate Bill Fails. 








Because of the opposition of large 
property owners Governor Johnson 
vetoed the anti-rebate law recently 
passed by the California Legislature. 








| Well- Known Chicago Underwriter Dead. 


James Kirtland for years auditor of 
| the Western department of the London 
| and Lantashire Insurance Company, at 
| Chicago, died on Saturday last. 
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PROTESTS INRQUITABLE LAWS 


ILLINOIS COMMISSIONER INCENSED 





Declares Profitable States are Being 
Penalized to Make Good Losses in 
Texas, Kansas and Missouri. 


Holding that the states uniformly 
returning a profit to the fire insurance 
conipanies are penalized to make good 
the excessive losses suffered in Texas, 
Kansas and Missouri, Fred W. Potter, 
insurance commissioner of Illinois 
asks: “What the profitable states pro- 
pose doing about it!” 

The commissioner asserts that the 
strins gent rate making laws of the three 
States first named prohibit the compa- 
nies for collecting adequate premiums, 
and that the losses there suffered are 
made good in the better regulated 
commonwealths. 

“The State of Texas cost the insur- 
ance companies last year over $3,000,- 
000 over and above the premiums col- 
lected in the State. To balance this 
cos: and give the companies a general 
profit required the contribution of the 
insurance profits of 10 states, including 
New York and Illinois. What are the 
profitable States going to do about it?” 

Mr. Potter recently requested all 
stock fire insurance companies operat- 
ing in Kansas and Texas, which do 
business in Illinois, to furnish his de- 
partment with a statement of their pre- 
miums and losses for five years ending 
December 31, 1912. 

The total premiums reported for five 
years received by the companies in 
Texas were $33,690,431; the total loss- 
es, $25,481,528, or a ratio of losses to 
premiums of 75.5 per cent. The pre- 
miums in Kansas for the same period 
were $15,653,822; the losses, $10,370,259, 
a ratio of losses to premiums of 66.3 
per cent. 

Texas in 1912 had fire losses of $9,- 
513,312 on premiums of $10,231,573, or 
92 per cent. At 40 per cent. expense, 
this made a net loss to companies do- 
ing business there for the year of $3,- 
374,368, 

To make up this loss required all 
the underwriting rrofits for the same 
year from the states of Arizona, Colo- 
rado, Delaware, Wyoming, Vermont, 
‘tah, New Hampshire and Rhode 
nd, which looks as if it ought to 


AGAINST LONG TIME NOTES. 





Insurance Commissioner of Washington 
Thinks it Constitutes Rebating 
and Discrimination. 

Insurance Commissioner H. O. Fish- 
back of Washington has issued a 
special notice calling attention to the 
practice which. he says is prevalent in 
that State of carrying premiums an 
undue length of time without interest. 
This practice he says, constitutes re- 
bating and discrimination. In the no- 
tice he says: 

“It has been brought to the attention 
of this department that rebating is be- 
ing practiced by certain insurance 
agents and with certain policyholders 
by carrying unpaid premiums for an 
undue length of time without inter- 
est I therefore feel it my duty to 
notify all agents that all premiums 
should be paid not later than sixty 
days from the date the policy becomes 
effective, and if not so paid interest 
must be charged and collected for all 
time they remain unpaid in excess of 
the sixty day limit. The rate of inter- 
est in the case of life insurance com- 
panies shall be not less than the rate 
specified in the policy for advances 
made (Sec. 184, Ins. Code). In the 
case of insurance companies other than 
life, the rate shall be not less than 
the legal rate of interest in this State 
(6 per cent.). There must be no dis- 
crimination.” 








balance, but does not. To clear the 


slate for Texas the profits from the | 


great States of New York and Illinois 
for the same year must be added be- 
fore the scale swings the other way. 

Missouri is characterized as another 


plague spot in the underwriting field. | 
Business has been done there on de-| 


Tr 


creasing rates and increasing losses for | 


years. 
062 and losses $5,383,251—67.7 per cent. 
That means that it cost the companies 
on a 40 per cent. expense a net loss 
of $656,613 for the privilege of afford- 
ing indemnity to the State which has 


recently made any reasonable condi-/ 


tions of doing business there im- 
possible. 

In 1911, conditions were worse in 
Missouri. The loss ratio was 73.1 and 


in that year the companies paid more 
than $1,250,000 over above what they 
took in. 

In Kansas the loss ratio to premiums 
has not been below 59 per cent. in five 
years. In 1911 it was 73.3 per cent. 
and in 1912, 62 per cent. 

Mr. Potter believes that unless the 
insurance companies see fit to deal with 
the problem themselves in the not far 
distant future, the States will take up 
the question of the distribution of in- 
surance charges. If this is done, it 
may be followed, he thinks, by some 
legislation which, in the absence of 


conflagration, would forbid profitable 
States continuously paying the losses 
of those rendered unprofitable either 


by failure of the companies to make 
proper charge for bad physical or 
moral conditions, or by unfair State 
restrictions. 


CONSERVATION CONGRESS. 


National Board Secures Allotment of 
Space on Program for Fire 
Prevention Discussion. 


Fire waste in the cities of the United 
States as allied to Forest and Water 
Conservation will be given a prominent 
place in the deliberations of the Fifth 
National Conservation Congress to be 
held in Washington in November. Facts 
and figures emphasizing the tremen 
dous loss caused by unnecessary fires 
will be laid before the Congress by 
speakers of National note and means 
considered for the reduction of this 
vast annual waste. 

Allotment of space on the program 
has been made by the officials of the 
Congress at the request of the National 
Board of Fire Underwriters. This or- 
ganization has for years conducted a 
campaign against preventable fires. In 
enlisting the co-operation of the Con- 
servation Congress the Board feels that 
it has secured a powerful ally in its 
fight. The Congress is carrying on a 
fight for the conservation of the Na- 
tion’s resources, and fire waste is re- 
garded as affording an important phase 
of this broad question. 





CANNOT FORCE COLLECTIONS. 





Plan to Compel Prompt Settlements by 
Local Agents Declared Illegal by 
Minnesota Commissioner. 





Declaring the plan formulated by th« 
Minnesota and North Dakota Fire Un- 
derwriters Association for compelling 
local agents to promptly pay balances, 
to be coercive, 
er Preus, of Minnesota declined to ap- 
prove the scheme. 





In Conformity With the Law. 

The decree of the court in the case 
of the State of Pensylvania versus the 
Board of Fire Underwriters of Allegheny 
County, nullifying the previously as- 
sumed attitude of the Philadelphia Fire 
Underwriters Association toward under 
writers agencies, the Association through 
its executive committee has suspended 
until further notice the declaration set 
forth in the circular of February 17 last. 
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COMPANIES ATTITUDE SUSTAINED. | 





Texas Commissioner Supports Objec- 
tion of Underwriters to Certain of 
the State’s Regulations. 


In the opinion of Insurance Commis- | 


sioner McGill of Texas the criticism by 
fire underwriters of certain of the 
State’s laws, is wholly jus:ifiable, and 
in the best interests of the common- 
wealth the objectionable measures 
should be repeaied at the present ses- 
sion of the Legislature. Speaking up- 
on the subject, Mr. McGill said in part: 

“There are several laws, one -in 
particular, that is decidedly unfair to 
the companies, and instead of tending 
to promote healthy imsurance business 
in this State is rather of a derogatory 
nature. 

“That law in particular is known as 
House bill No. 608, by Furrh et al., 
passed by the recent Legislature, and 
which goes into effect on july 1. The 
gist of this bill is that a breach of 
warranties in fire policies on personal 
property constitutes no defense, unless 
such breach contributed to the loss. It 
states that ‘no breach or violation by 
the insured of any of the warranties, 
conditions or provisions of any fire in- 
surance policy, contract of insurance, 
or application therefor upon personal 
property shall render void the policy or 
contract or constitute a defense to a 
suit for -loss thereon, unless such 
breach or violation contributed to 
bring about the destruction of the 
property.’ 

‘The purpose of the law is to obvi- 
ate the possibilities of insurance poli- 
cies and contracts being defeated upon 
purely technical provisions and de- 
fenses that in no way affected the 
merits of the claim against the com- 
panies. By these defenses it has been 
almost impossible for an _ insurance 
policy upon personal property to be 
collected by suit. 

“Another law that is affording some 
minor objection is the House bill No. 
28, entitled a co-insurance clause. This 
is void except on cotion oil, ete. 

“The insurance companies in Texas, 
numbering approximately 125 _ stock 
companies, have suffered heavy losses 
during the past years in fire insurance 


Last year the losses exceeded the re- 
ceipts by 27 cents on the dollar. That 
loss and the loss of previous fires has 
caused some to withdraw from Texas; 


the rates prescribed at present are not 
sufficient to meet the losses and ex- 
penses.” 


Blanket Policy for Private Estate. 


> 


A blanket policy for $203,000 with 
the 90 per cent. clause covering on the 
extension estate of Harry E. Converse, 
at Marion, Buzzards Bay, Mass., has 
been issued at an average rate of 25 
cents per annum. 


Gets California License. 





Authority to operate in California has 
been granted the Knickerbocker Insur- 
ance Company of New York city. 

L. A. Cerf, New York city manager 
for the Mutual Benefit Life, sailed for 
Europe Saturday. Mr. Cerf will return 
about August 1. 
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Municipal and Private Plants 
OVER 1500 PLANTS IN ACTUAL SERVICE 
EXECUTIVE OFFICE 
30 Vesey Street, New York 


AGENCIES 
178 Devonshire Street, 
623 Monadnock Building, 
i a 19 Trae tion Buile ding, 


Be peton, Le 


304 Central Bal Hing, Sea 
Utica Fire Alarm Telegraph 


The Northern Electric & Mf 


tle, Wah: 


jca, N. Y. 
4% 14. 
an. 
General Fire Appliances Co. 
Johannesbu , Sou th Africa 
Colonial Trading Co., can 
al Zone. Panama 
F. P .Danforth, 1060 oa Rioja, 
Rosario de Santa Fe, Argentine Republic 








“STRONG AS THE STRONGEST” 


The Northern Assurance Co. 


(LTD., OF LONDON) 
ORGANIZED 1836 
ENTERED UNITED STATES 1876 


Losses Paid - - $85, 000, 000 
Losses Paid in U. S, - $28,000,000 
EASTERN AND SOUTHERN DEPARTMENTS 
55 John Street 


NEW YORK CITY 











Licensed in Missouri. 

Admitted to Missouri the First Na- 
tional Fire of Washington, D. C., has 
appointed W. F. Roer of Jefferson City, 
its agent for the State. 
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PATBRSON’S FIRE HAZARD 


DANGER OF SPREADING FIRES. 








General Conflagration Unlikely, But 
Other Feature is Important—Con- 
cerring Protection Facilities. 





According to a report on the fire haz- 
ard of Paterson, N. J., made by the en- 
gineers of the National Board of Fire 
Underwriters, although a general con- 
flagration is not considered as likely, 
yet there is probability of serious 
spreading fires at numerous points. The 
report says: 

“In the congested value district the 
numerous structural weaknesses, large 
areas, unprotected openings, narrow 
streets, frequent high winds and a fire 
department which is weak during meal 
periods, make the probability of spread- 
ing fire serious at several points, but an 
open space surrounded by buildings of 
improved construction renders a gen- 
eral conflagration unlikely. In minor 
mercantile districts only group fires 
are probable, except just north of the 
congested value district, where large 
areas and frame construction are 
grouped. In the manufacturing dis- 
tricts there is considerable congestion 
and little protection to exposed open- 
ings, but there is much private fire pro- 
tection and, although the probability 
of serious group fires is high, no sweep- 
ing conflagration should ensue. The 
usual flying brand hazard in the resi- 
dential sections is being gradually di- 
minished by the elimination of shingle 
roofs.” 

The fire protection facilities of the 
city as found by the engineers are sum- 
marized as follows: 

“Water Supply.—Works owned and 
operated by a private corporation; or- 
ganization good; records complete. Sup- 
ply sufficient; supply works in good 
condition. Pumping station not fire- 
proof but fire hazard small; equipment 
in good condition; capacity adequate in 
conjunction with reservoirs and emer- 
gency connections to Newark supply 
lines. Distributing reservoirs of good 
capacity but of too low elevation. Dis- 
tribution in two services, by direct 
pumpage and from reservoir. Consump- 
tion moderate. Pressures only fair, 
but well maintained. Arterial sys- 
tem weak except in central part of 
city; small mains fairly well gridironed 
in most localities. Gate valve spacing 
is fair to good. Hydrants in good con- 
dition; large proportion are too small; 
spacing generally fair, except in some 
outlying districts. 

“Fire Department.—Full paid; super- 
vision fair; chief not aggressive; politi- 
cal influence strong; department re- 
cently placed under civil service regu- 
lations. Training satisfactory, except 
of engine crews. Manual strength of 
companies poorly maintained. Appar- 
atus well distributed, in fair condition 
and well supplied with minor equip- 
ment. Engine capacity inadequate. 
Hose not tested; supply inadequate; 
no 3-inch hose in use. Response to 
alarms prompt and well arranged. Fire 
methods modern, except no salvage 
work done. Building inspection of 
little value. Records fair. 

‘Fire Alarm System.—Automatic sys- 
tem; a part of fire department. Head- 
quarters apparatus in fireproof building 
with few hazards; equipment in good 
condition. Public boxes in fair condi- 
tion, but many have brush-break con- 
tacts. Private boxes poorly maintained. 
3oxes inconspicuous and no red lights 
used; distribution good, except in out- 
lying sections. Overhead  circuite 
mostly bare wire; only a small amount 
of wire underground. Tests infrequent. 
tecords incomplete. 


“Live Articles on Special Hazards.” 





Number Four of Live Articles on 
Special Hazards, being reprints from 
articles written for “The Weekly lU'n- 
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derwriter” has newly been issued in 
convenient book form by The Under- 
writer Printing and Publishing Com- 
pany of New York city. The articles, 
dealing with the manufacturing process 
in various departments of industry, and 
noting especially the fire hazards 
peculiar to each, are of high educational 
value to underwriters, particularly to 
special agents and inspectors, and the 
publication deserves the same wide cir- 
culation accorded the volumes of 
the series that have preceded it. 


MISSOURI SUITS DISMISSED. 





Attorney General Barker Quashes Quo 
Warranto Proceedings Against 
Fifty-One Companies. 





Two warrant proceedings against 
fifty-one fire insurance companies were 
dismissed by Attorney General Barker 
ot Missouri on Tuesday, the companies 
concerned being as here recorded: 

Amazonia Fire Insurance, British Un- 
derwriters Agency, Citizens of Balti- 
more, Colorado Underwriters, City of 
New York, York Insurance Company, 
Columbia Fire of Indiana, Delaware 
Underwriters Agency, Detroit National, 
Firemen’s, General Assurance Com- 
pany, German Alliance, Globe of South 
Dakota, Great Northern, German of 
Maryland, German American of Penn- 
sylvania, Henry Clay of Kentucky, Key- 
stone Underwriters, Middle West of 
North Dakota, Minnesota Underwrit- 
ers Agency, New Jersey Fire Insurance 
Company, National Insurance of Cin- 
cinnati, National Lumber, National 
Fire Insurance of Paris, Ohio Insur- 
ance, Providence Underwriters Agency, 
Pittsburgh Insurance, Richmond Insur- 
ance, Scotch Underwriters, Southern 
States, State of Nebraska, Sterling 
Fire Insurance, Security of Davenport, 
United Firemen of Philadelphia, Union 
Fire of Buffalo, Union Fire of Pitts- 
burgh, Virginia Fire and Marine, West- 
ern Toronto, Western Atlantic, Alli- 
ance of Philadelphia, Caledonian Ameri- 
ean, Farmers, Fidelity, Phoenix Un- 
derwriters, Greenwich Fire, Law Union 
and Rock Fire, Manufacturers Lloyds, 
Minneapolis Fire and Marine, New 
York Underwriters, Niagara Detroit 
Underwriters, Philadelphia Underwrit- 
ers, Pittsburgh Underwriters, Rochester 
German Underwriters, Sun Insurance 
and United Firemen. 





IN FULL OPERATION NOW. 





Crastic Orr Law Becomes Effective in 
Missouri—Few Companies 
in State. 

At midnight of the 22d the Orr law 
went into effect in Missouri. The great 
majority of fire insurance companies 
ceased writing in the State some weeks 
ago, and continue firm in their refusal 
to again do business until the highly 
objectionable measure is repealed. The 
commercial bodies of St. Louis, Kan- 
sas City, and other centers, are like- 
wise anxious to have the law nullified, 
but Governor Major steadfastly re- 
fuses to call a special meeting of the 
Legislature for such purpose. 

Meantime the three or four Missouri 
fire companies are writing business 
very guardedly, and can, of course, 
furnish only a fractional part of the 
indemnity desired. 








Will Supplement High Pressure System. 





A hose cart and a supply of hose will 
be purchased by the University of 
Michigan, at Ann Arbor, to supplement 
the high-pressure water system that 
has been in operation upon the grounds 
for some months past. 


Ohio Admits the Urbaine. 





Ohio is the latest State to admit the 
Urbain: Fire, of France, within its 
borders 
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Fire Chief Declares Public Schools of 
Ogden, Utah, Need Safeguarding 
Against Fire. 





With but three exceptions the public 
schools of Ogden, Utah, according to Fire 
Chief A. B. Canfield, “are fire traps and 
a menace to the lives of the pupils dur- 
ing school sessions.’’ The chief recom- 
mends the installation of automatic 
sprinkler systems for the older schools, 
and also asserts that the present prac- 
tice of sprinkling the floors with oil in 
order to lay the dust, is very danger- 
ous and should be abandoned. 
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An Aid to Adjusters. 





Fixtures, Trade Fixtures, Improve- 
ments and Betterments, form the title 
of a handy work by W. H. Daniels, 
which has been newly published by the 
Rough Notes Company of Indianapolis. 
Mr. Daniels is an adjuster of Chcago, 
and the statements and suggestions 
made in the book are the result of his 
long experience and observation. 
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PRACTICAL FIRE PREVENTION 


AN ADDRESS BY POWELL EVANS. 





Pennsylvania Local Agents Hear Expert 
Tell of Great Fight Against 
Fire Waste. 





Powell Evans, chairman of the 
Philadelphia Fire Protective Commit- 
tee, delivered an address on fire pre- 
vention before the convention of the 
Pennsylvania Association of Local Fire 
Insurance Agents which was full of in- 
formation on various phases of the 
work. Mr. Evans said in part: 

“The subject of fire prevention is the 
appliance of preventative measures to 
stop the existence of fires rather than 
protective measures. It is an entirely 
different field of action, but very much 
the same in every consideration. As a 
basic consideration it is the duty of 
the underwriters, but I have been con- 
vinced for some years that there is no 
interest large enough, at least which 
is sufficiently powerful, to prevent fires. 
In stock underwriting and factory in- 
surance the underwriters are subject to 
high contractive risks, averaging six to 
ten cents per hundred dollars. The 
great bulk of stock insurance is put out 
largely with underwriters of consider- 
able prominence. The great bulk of fire 
and waste in this country is based on 
insurance in congested areas. So you 
have in the heart of New York, Phila- 
delphia, Boston, and in the heart of 
every town, and such in the country, 
incompetitive insurance rather than in- 
surance to cover the conditions of the 
properties as found. I have known 
some of the largest underwriters in 
this country to have frankly stated 
that they wanted premiums based on a 
secure knowledge of the offices of the 
risk The majority of the risks are 
five or ten hundred dollars. The In- 
surance Company has always the dan- 
ger of having to pay the loss, while the 
agent or broker for insurance does not 
have that risk to run, and no matter 
how fine your interest may be in your 
profession, the logic of your profession 

kes it to your self-interest to write 
insurance comparatively high. 

How to Bring About Decrease. 

“If the people of this country would 
take up this fire preventative scheme, 
and have the police power enforce it, I 
believe you would see in five years a 
vast decrease in the fire waste. It will 
means that the bulk of your insurance 
premiums in this country will be cut in 
two. On one hand we have the under- 
writing interests and on the other the 
buyers of insurance. Personally I have 
always felt that the buyers of insur- 
ance have an equal right in this matter, 
because, virtually, we all have to have 
fire insurance. This question of fire 
prevention has not yet been put up to 


the government, but the national gov- 
emmment cannot help us in any way 
except by establishing some rules. 


“The specific rates for fire insurance 
cannot be set for any _ particular 
locality; they must be based on an 
average. A fire in Altoona might burn 
down a building, or.it might burn down 
the whole town, but that would not 
make any change in the insurance 
rates, they simply average the loss plus 


a minus. If there isn’t a fire in town 
for the next five years, there will be 
no shrinkage in premiums. The fire 
waste in one town was fifteen cents 


on the dollar for premiums collected. 


They couldn’t give a low insurance 
rate there because they had to keep to 
the average. If you were to go to a 


man and say, you do this and that and 


| will give you a low rate, that man 
isn't going to do it any more than he 
is going to expect police protection 
without paying for it. These economic 


abuses are going on, and I feel that 
it is time for the minimum require- 
ments to be imposed through law. If 
a’ man through ignorance, or through 
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arson, permits a fire to happen on his 
property, he not only endangers his 
property, but the lives of his family 
and the community. But the time has 
come when the minimum requirements 
should be passed by law and carried 
into effect by the police power. With 
this idea in view the Fire Prevention 
Commission of Philadelphia have sent 
out a large number of invitations for 
a conference in Philadelphia this fall, 
October 13th to 18th, to consider the 
whole range of fire prevention. We 
have, for Philadelphia, worked out in 
a moderate way one of the proper solu- 
tions for reducing the fire waste in a 
large community. It impresses me as 
a little extreme, for the reason that 
Philadelphia is the third largest city 
in the country. We now have several 
years in which to carry into effect the 
experiments, and not bave it interfer- 
ed with by any interests, political or 
otherwise. This Commission is purely 
advisory to the Director of Public 
Safety. He is in charge of the fire 
marshal, and the fire marshal has the 
same authority as any fire marshal of 
the State. Coming down to this prob- 
lem we find that it is purely an engi- 
neering proposition. We have to look 
over the property to see how it is built, 
how it is exposed, how it is occupied 
and how the people are really living 
in it. One of the very important 
things is the housekeeping or manage- 
ment; it is the question of how people 
are fiving in a property. I am satis- 
fied that the time is here when the 
police should enforce the law, and say 
to the man in the heart of the city, that 
a property put up 20 or 30 years ago, 
should be re-built. If we were 
working, not only in Philadelphia, but 
all over the United States, in close 
enough conjunction with the under- 
writing people, the first thing would 
be to go to the authorities and they 
would ask a client to do what he was 
able to do, and then the police power 
could come along and enforce the laws. 
The police power is a higher power 
than the commercial power, or the 
business power, and the insurance un- 
derwriters have never taken cognizance 
of this. 
get at it, and the National Board of 
Fire Underwriters has clearly admitted 
that they cannot get at this by any 
other scheme. 

How Philadelphia was Handled. 

“We recently inspected the theatres 
in Philadelphia, about forty-four of 
them, and found that about seven or 
eight millions of people went into the 
theatres once a year. That means that 
the population on the average go into 
the theatres about five times a year. 
We found that the rates on these 
theatres varied from one dollar to five 
dollars. The underwriting powers knew 
this hazard, yet the rate was different 
in the different theatres. That is not 
fair to the population of that com- 
munity. They should not be allowed to 
do that sort of thing. I found 3,500 
people in an auditorium one night. 
There wasn’t a single chemical extin- 
guisher that had been charged, accord- 
ing to the tags on them, since 1910. 
One of the necessities that we rely on 
in case of fire is a chemical extin- 
guisher, and they were worthless. We 
found fully ten car loads of old lumber 
lying in the cellar of this auditorium, 
one of the things that is absolutely pro- 
hibited by the city. There was one 
green fireman sitting there, who had 
been in the Fire Department three days. 
We went into another theatre where we 
found 1,700 people sitting over a wood 
joist floor. Under this floor were four 
dressing rooms. In each of these four 
rooms there was a burning gas stove 
and burning gas jets. It was a tremen- 
dous hazard to those 1,700 visitors. All 
up and down the line we found these 
objectionable things. It seeme® w 
though everbody was asleep on tl. jeb. 
The first thing we had to do was to go 
about from place to place and s‘udy 
these things. There are a number or 
cities where they are following out 
what has been done along the lines of 


This is the only way you can | 





fire prevention. They sent people out 
and forced a clean up. Take the city 
of Youngstown; they started a clean- 
up about a year ago. And take 
Rochester; I was talking to the Board 
of Trade there recently and learn that 
they use their active firemen. They 
cut their fire waste to under $385,000. 
They inspected 50,000 buildings in three 
months. We went all over the different 
phases of this subject and it took us 
from the beginning of November until 
March to get the facts and know what 
We wanted to do, and then we made 
up our minds, as a matter of govern- 
mental policy, to try and get the facts 
from all over the City of Philadelphia. 
We didn’t have any men and we didn’t 
have any money, but we did know that 
firemen in active service could be of 
use in their different communities. 
Then we studied the conditions of the 
firemen, their hours of service, hours 
off duty, etc. 
the city and drew lines of the area 
about each fire house. We 
little maps, showing the territory al- 
lotted to each fire house. We then 
made a time map. We got each man 
to write us a history of his life as a 
fireman, and we got this information 
from every man employed in about 40 
fire houses. We got the total number 
of men employed, and various other in- 
formation necessary to arrive at our 
averages. We found that there was not 
a fire house in the city where the men 
were engaged all the time, and many 
of the men were not doing anything 12 
per cent. of the time and some were not 
doing any thing 25 per cent. of th: 
time. Our next step was to get 5) 
men out of the active service of the 
fire department. We first took five men 
over to New York to see what the Cit 
Fire Department in New York was 
doing. We kept these five men there for 
a week, and then brought them back 
and turned them loose with five men 
each. We inspected about 50 buildings 
a day. 
The System in Operation. 

These inspectcrs would go into a 
property with a badge, and a respect- 
able amount of experience, and go over 
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the property. If they found any of the 
thousands of things that account for 
fire waste, they noted it down on a 
blank which was worked out by this 
commission, with the best of your in- 
surance commissioners helping us. All 
of the best men in the insurance busi- 
ness helped us. We worked out these 
different forms on which the firemen 
were to note down the deficiencies. We 
found: fire pails filled with gasoline and 
oils of various kinds; all sorts of rub- 
bish near the fire escapes. The inspect- 
or would leave a duplicate copy of his 
findings with the property owner. By 
leaving that little slip there we had 
the goods on him. He couldn’t come 
back and say that he was not notified, 
he could not evade this fact. The ori- 
ginal slip is then sent to the City Hall, 
where it is issued in triplicate. One 
copy is sent to the fire house in the 
district in which the property was in- 
spected, where it is filed and kept as a 
sort of reference library for the fire- 
men to study. One copy is then sent 
to the Board of Public Safety, and the 
other copy is later mailed to the prop- 
erty owner. I think I am justified in 
saying that in fully 95 per cent. of the 
properties inspected the property own- 
ers welcomed us and treated us cor- 
dially, and have done almost everything 
within the time limit imposed. The 
people want this help. So far we have 
gotten into the great proportion of 
buildings between 15th Street and the 
Delaware River and Callowhill. 
“During the period of this adminis- 
tration in Philadelphia we are certain 
of a clean run. We propose having the 
firemen make a study of this, and we 
will take three firemen in every house, 
that will be about 350 men, and we 
will have them inspecting and re-in- 
specting all the time. We are also go- 
ing to have three inspectors among ihe 
active firemen; they won’t cost tne 
city of Philadelphia anything but a 
little intelligence and push. In the of- 
tice we have one manager and two 
stenographers. It is a paying proposi- 
tion and those who have tried it find 
that it is paying. We have eliminated 
at least 30,000 detailed things that 
breed fires. It is also going to force 
a cleaner living in the various com- 
munities inspected. It is going to show 
itself in a shrinkage of loss by fire, 
both in life and property. It will also 
materially benefit the sanitary condi- 
tions of these communities. If this Is 
done all over the United States you 
will get that relative proportion of 
sbrinkage. You will get a reduction in 
fire loss and a reduction in premium. 
This clean up, I think, is the first step. 
Later on, when our men get all the 
rubbish out of the way, and teach the 
people the innumerable things they 
must not do, it will come down to a 
question of structural changes. You 
are going to get better buildings in the 
future by the application of better 
building codes. The time will come 
when the State will have a building 
code that will be applicable anywhere 
in the State. Where the municipalities 
are not large enough to have their 
own building codes, this one will be 
applied. If Altoona is large enough to 
have a building code of its own, they 
won't need to bother about the State 
code then, but in smaller towns this 
code will be furnished. Take the City 
of Boston; there is no State building 
code to control fire preventiow there. | 
think the federal government should 
require the Bureau of Standards to in- 
quire into the fire hazards of the 
country—hear both sides of the ques- 
tion—then pass laws that will result in 
reducing the fire loss. When you come 
down to the question of fire prevention, 
starting wih the building, the first 
thing is the spot the building is on, 
and the next thing isthe hazard of that 
particular spot This building (Elks 
Home) in some 50 acre lot would be all 
right, but you must consider the wall, 
the wall openings, the exposure, etc. 
In Philadelphia we believe that nothing 
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but a first class building should be built 
in the fire area. Next to that area 
are the fire limits. I also think that 
there should be some low rate of tax 
on construction. Outside of that comes 
the Metropolitan area, which we have 
for 25 miles around City Hall. So the 
time to think about this is now and 
and not after it is all done. 


Wide Range of Prevention. 


“IT am going down these several items 
to indicate the range of things you will 
have to consider before making any 
laws. We come to the construction of 
building codes. After having con- 
structed your building with its appro- 
priate exits, fire escapes, etc., you must 
ascertain whether the habitation is to 
be life or property. A loft building in 
New York is quite all right for offices, 
but it would be of no value as a factory 
building. A building might be all right 
for one kind of business and not for 
another. Then comes the fire protec- 
tion offered by the city; whether they 
have a high pressure system; paid fire 
department; up-to-date equipment, etc. 
Whether the building is equipped with 
an acetylene gas system, which you 
know is forbidden by underwriters. 
Then comes the question of compul- 
sory standards. People will say that 
they want standards for this thing and 
the other, but the thing is to write a 
law for wiring buildings that will read 
into the book of wiring standards. But 
suppose you wanted to change a fuse 
at the cut-out box, why you would have 
to go back and change the legislation. 
That wouldn’t do. When the city says 
you must do this and that, then there 
should be some legal standing created. 
This is where the National government 
could help with this work. They could 
have the Bureau of Standards take up 
the study of all the fire hazards in the 
country; call in the underwriters and 
the fellow who is making this stuff, 
and hear all sides of the matter and 
investigate it thoroughly. Then you 
could read any State or city law, and 
you will have something that is fair. 
The municipal authorities feel that they 
want standards based on thorough and 
extensive investigation. 

“Occupancy. You begin to get into 
the police control side of the question 
when you touch on occupancy, Consider 
the shifting use of a building, which is 
occupied by a number of people. Take 
that old church that killed a couple of 
firemen, in Philadelphia, the other day. 
It has been put to a number of uses 
for many years. An inspection should 
be made at least once a year. In Phila- 
delphia we have 475,000 buildings, 50,- 
000 of which are commercial nouses 
and residences. Take that group of 
buildings on Tenth and Market, with 
their many tenants. Some man might 
start making celluloid collars in one of 
those rooms, and, as you know, that is 
a very dangerous and hazardous bust- 
ness. We found these sort of condi- 
tions all over the City of Philadelphia, 
during our inspection. I figure that 
we can inspect buildings in Philadel- 
phia at the rate of a dollar a year for 
each building. When you get into the 
larger buildings you can increase your 
rate. Take Wanamaker’s:. while it 
would not be as difficult to inspect as 
some of the smaller buildings, because 
they would have employees. to assist 
vou. and you could go right along with- 
out delay. yet you could charge Wana- 


maker $5 That wouldn’t hurt him; 
he would be willing to pav it. Another 
thing is the constant change of tenants. 





Whenever there is a substantial change 
in tenancy there should be an inspec- 
tion made. Sometimes an office build- 
ing will suddenly be changed into a 
factory. If you have a building and 
want to change it from an office build- 
ing into a factory, you should go to 
the Fire Marshal and arrange to have 
the building inspected. 

The last of these is management and 
housekeeping. This has become a very 
important factor in the fire prevention 
scheme. Some of the large business 
houses have a certain number of em- 
ployees who go about and keep things 
in order, put everything in its proper 
place, clear away rubbish, and so on, 
and they do this work and nothing 
else. This is where you get your low 
fire loss. A moral clean living is the 
same in respect as decent morals. The 
people should be with us in this work 
as much on account of improving the 
sanitary conditions as reducing the fire 
loss. Then come to legislation. This is 
an important question and should re- 
ceive our most careful thought. 

“Then education. The question of 
educating the man how important it is 
to prevent fires. Our scheme was to 
put into circulation a blank, through 
the office of the tax collector, and have 
this blank attached to the tax receipt. 
The Fire Marshal had prepared a blank 
of questions, which questions would 
give him a fair knowledge of fire pre- 
vention; by answering these question 
he would learn to eliminate the many 
things that cause our every-day fires. 
Have two copies of this blank attached 
to the tax receipt, one copy to be sent 
in right away, and the other copy to 
be filled out and sent in six months 
later. The mere answering of these 
questions would give the property 
owner a knowledge of fire prevention, 
and he would learn something about 
these things. It would cost the people 
nothing. 

“The final program of this bill is the 
summing up of all these things I have 
touched upon in my talk. It employs 
a standard policy and contract for in- 
surance, one that should be national. 
The only change that would be the 
difference in constitutional conditions 
in the different States. No careless 
men could evade its conclusions. And 
I believe there should be some regula- 
tions for the issuance of policies. 

“T understand that there is a bill be- 
fore the legislature now in regard to 
the issuance of policies. The provisions 
and regulations of this bill should have 
been carefully prepared, or it is certain 
that the bill is not alt right. Mr. John- 
son, who has been after the arson crowd 
in Chicago, points out in his book on 
incendiarism, the danger of the law in 
this respect. What we want to do now 
is come out and try to help this cause 
of fire prevention along as much as we 
possibly can. Mr. Chairman, I.think I 
have exceeded the time allowed me, 
and T have explained to you in a way, 
how we are endeavoring to control the 
fire situation from the standpoint of 
prevention rather than protection, and 
we are inspired in our work by the 
hope that we can be of use to the 
people of this country in our fight 
against fire waste.” 





Urbaine Fire in Conn. 
Authority to operate in Connecticut 
has been secured by the Urbaine Fire, 
of France. The Company recently ap- 
nointed-as its Louisville, Ky., agents 
Jefferson, Noyes, Embry and Bryan. 








Calumet Insurance Company 
CHICAGO 








LOSS $250,000—INSURANCE $100,000, 





Dynamite Resorted to in Endeavor to 
Check the Flames at 
Bridgeport, Iil. 





After having burned for more than 
six hours, the fire in the business dis- 
trict of Bridgeport, Ill, an oil town, 
in the center of the State, was extin- 
guished on Saturday but not until after 
a loss estimated at between $250,000 
and $300,000 had been suffered. Two 
entire blocks were destroyed by the fire 
and dynamite. The explosive was used 
to stay the progress of the flames. 

Included in the loss is the handsome 
new home of the Bridgeport State Bank. 
The building is practically in ruins, 

The city building and jail, Commer. 
cial hotel, Baltimore & Ohio South- 
western freighthouse, Gray’s grain ele- 
vator and the plant of the Bridgeport 
Leader were destroyed. 

The new Jefferson hotel, a handsome 
structure, was saved, although badly 
scorched. Five buildings owned by 
George L. Ryan, of this city, were de- 
stroyed at a loss of $35,000. They were 
occupied by small stores. 

Of the six oil well supply houses, 
only one is left standing. This has 
caused great inconvenience to the oil 
industry. The supply houses destroyed 
were those of J. L. Davis, Boivard & 
Seyfrang, the Oil Well Supply Company, 
the Jarecki Supply Company and A, 
Bolden. 

Insurance About $100,000. 

Other places destroyed were Charles 
Bennear’s restaurant, C. O. Cullison’s 
two-story frame building, Johnson's 
livery barn, Gilbert’s barber shop, 
Mill’s clothing store, the Boston 
clothing store, the Continental Supply 
Company, Jackson’s poolroom, Seed’s 
harness store, Seeds’ hardware store, 
Simmons’ automobile repair shop and 
the residence and office of Dr. C. M. 
Lewis. 

It is not yet known how much insur- 
ance is carried by the owners of the 
property destroyed, but local agents 
estimate the amount at between $75,000 
and $100,000. 





FIRE PREVENTION IN MISSISSIPPI. 


State Organization Meets in Meridian 
and the Members are Instructed 
and Entertained. 


Business and social features blended 
in proper degree occupied the gathering 
of the Mississippi Society for the Pre- 
vention of Fire at Meridian on Thurs 
day last. The members listened to a 
series of highly instructive addresses, 
and adopted measures, the carrying out 
of which will materially advance the 
cause of fire production. 





DEATH CLAIMS LYMAN JACKSON. 
Long Time President of Capital Fire of 
New Hampshire Succumbs to 
Pneumonia. 

Following a severe attack of pneu- 
monia Lyman Jackson the _ veteran 
president of the Capital Fire of Concord, 
N. H., died at his late home on Monday. 
Mr. Jackson is survived by two sons, 
Charles L. and Freeman T., both of 
whom are officers of the Capital Fire 
and its affiliated organizations. 





Chicken and duck farms are now 
rated by schedule in the New York 
suburban territory. The Suburban Fire 
Insurance Exchange is prepared more 
over to make specific rates on schools, 
clubs, churches, Y. M. C. A. buildings 
and similar risks with privilege cover- 
ing the installation of motion picture 
booths and machines. 


|Must Tear Down Paterson Building. 
| Building Inspector Quigley has noti- 
| fied the owner of the recently burned 
| buildings at 341 and 347 Main street, 
| Paterson, N. J., that the walls and other 
| Portions of the structure still standing 
‘must be torn down, being unsafe in 


|their present condition, 
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CASUALTY AND 
SURETY HAPPENINGS 





— 


DBMANDS LIABILITY REFORS 


CONDITIONS. 





EMMET REVIEWS 
Companies Threatened With Insolvency 
by inadequate Rates and High 
Commissions. 
Superintendent of Insurance William 
7. Emmet, of New York, has taken a 
firm stand on the liability situation 
end issued what amounts to a ukase 
with regard to present practices in that 
branch. He demands that there be im- 
mediate steps to adjust both rates and 
commissions and threatens te revoke 
the licenses of companies unless con- 

ditions are improved. 

Superintendent Emmet lays partic- 
ular emphasis on the necessity for 
a reduction in the cost of procur- 
ing the business and would limit 
commissions to 15 per cent. with an 
outside cost of 20 per cent. Rates he 
holds are inadequate and he says fur- 
ther that practically all the companies 
are not setting aside sufficient reserves 
against claims. The Superintendent's 
letter which was addressed to all of the 
liability companies doing business in 
New York State, was as follows 

‘Gentlemen:—The condition in the 
liability business has become so se rious 
that this department intends to here 
after call the various companies to 
strict account in their conduct of this 
clas of business. The companies 
generally have been and now are writ- 
ing liability business at a pre mium in- 
sufficient to take care of the losses and 
This method of doing busi- 





expenses. u 
ness means a loss to the companies, 
and its continuance will mean insol- 
vency. The liability policy protects 
the assured, not only against claims 
maturing during its life, but also 
against claims maturing years after 
the -policy expires, on account of ac- 
cidents occurring during the policy 


year 
“ “It is of particular importance to 
the assured that the company which 
issued the policy shall continue sol- 
vent, not only during the life of the 
policy, but for a number of years 
thereafter. A study of the loss re- 
serves of the various companies shows 
that practically everyone of them has 
set aside an insufficient amount to take 
care of future losses on its liability 
although the reserve is com- 
puted in accordance with the present 
loss reserve law. The expenses charge- 
able against this class of business are 
excessive, and, in view of this situa- 
tion, it would seem that the aim of the 
various companies should be to remedy 
this condition by securing adequate 
premiums and by reducing expenses to 
a minimum. But the contrary is the 
fact. Competition is the basis for the 
underwriting and the same influence 
is responsible for the high commis- 
sions now being paid on this class of 
business. There can be no justifica- 
tion for a commission in excess of 15 
per cent. to brokers, and perhaps a 
slight inerease over that rate to agents, 
but in no event should the total com- 
missions exceed 20 per cent. The de- 
partment will insist upon the compa- 
nies conducting their liability business 
upon a sound basis and in particular 
as follows: 
How to Reduce Cost. 

“First—Basing their underwriting 
upon statistical experience and _ the 
physical and moral hazard of each in- 
dividual risk and free from the in- 


business, 


fluence of competition. 
“Second—Commissions not to exceed 
the percentages stated above. 
“Third—Administration 
be minimized. 
“if it is found, through examination 


expenses to 


or otherwise, that any of the author- 
ized companies of other States are 
transacting their business contrary to 
the above recommendations, and in 
such a manner as to jeopardize the in- 
terests of their assured, I will not hes- 
itate to use the power vested by law 
in the Superintendent of Insurance to| 
revoke the certificate of authority of | 
any such company whenever, in my 
judgment, such revocation will best! 





} 


| 


promote the interests of the people of | 


this State. 

“Tf it is found, through examination 
cr otherwise, that any of the domestic 
companies are continuing such prac 
tices this department will through pub- 
licity and other means, call the atten- 
tion of the insuring public to the char- 
acter of the protection such company 
is affording. 

“If it becomes necessary this depart- 
ment will seek through legislation fur- 
ther means for the protection of the 
insuring public. 

“It is hoped that the various com- 
panies will co-operate with this depart- 
ment in bringing about the reforms 
needed in the conduct of this business, 
and which will be beneficial alike to 
the companies and the insuring pub 
lic. Will you kindly give the subject 
matter of this letter your careful con- 
sideration, and inform this department 
as soon as possible as to your position 
on this matter?” 





SWITCHING BUSINESS. 
Industrial Accident Writing Companies 
and Department Anxious to Devise 
Plan for Ending Abuse. 


Despite the numerous laws upon the 
statute books of New York the Insur- 
ance Department and managing under- 
writers agree in saying that no act 
prohibits switching of business, and 
that the practice of certain industrial 
accident insurance writing companies 
in transferring their policyholders from 
office to office, can only be stopped by 
agreement among the companies. If 
the records of the offending agents were 
properly kept through a central bureau, 
the underwriters in the practice could 
speedily be wiped out, and industrial 
accident insurance thus freed from 
much of the harsh criticism that now 
attaches to it. 





LITTLE CHANCE FOR MEASURE. 


Pennsylvania Legislators Unable to 
Agree Upon Compensation Bill— 
Senate Opposes Amendments. 
Objecting strenuously to the amend- 
ments proposed to the workmen’s com- 
pensation bill, members of the Penn- 
sylvania Senate refuse to pass the 
measure according to the ideas of 
Governor Tenner, and the strong prob- 
abilities are that its further considera- 
tion will be deferred until the next 

session of the Legislature. 


Indiana Compensation Commission. 


of five has been ap- 
pointed by Gov. Ralston of Indiana, to 
investigate the workmen’s compensa- 
tion laws of other States and condi- 
tions in Indiana for the purpose of 
recommending suitable legislation. The 
commission was authorized by the last 
iegislature. 


A commission 





Nebraska Auditor Inquires as to Rates. 





The charge is made by State Auditor 
Howard of Nebraska, that certain com- 
panies are discriminating in the rates 
charged in different cities of the com- 
monwealth, and he asks why such is 
the case. 





James W. Brock, President 


ASSETS 
$1,800,000 Municipal Bonds... $1,767,430.00 
Due from Agents (not including 
premiums written prior to 
November 1, 1912) ° 
Accrued Interest. . 
Casb in Banks and Office 








$2,155,988.89 


LIABILITY INSURAN 
PERSONAL ACCIDENT 





AMERICAN FIDELITY COMPANY 


MONTPELIER, VERMONT 
OFFICERS 


H. W. Kemp, Secre‘ary Ralph B. Denny, 77reasure 
STATEMENT, JANUARY 31, 


FIDELITY AND 8U RETY BON DS 


AN 
BURGLARY, THEFT AND | LARCENY INSURANCE 
$300,000.00 Deposited with Insurance Departments for the Benefit of all Policy Holders 


1913 

LIABILITIES 
a ‘ - $750,000.00 
Legal Reserve...... oes 681.545 92 
Loss Reserve , : 
Commissions... 
Accrued Taxes ... ewee 
Estimated Unpaid Expenses, 
Surplus 


104, 242. 56 
36,983.82 
2,500.00 

149,737.42 


$2,155, 988.89 


D HEALTH INSURANCE 











NEWARK AGENTS OF THE ZURICH. 
Flindell and Company Secure Repre- 
sentation of Casualty Company— 
Agency a Prominent One. 


The Zurich Accident and Liability 
Company has appointed Flindell and 
Company its agents for Newark, N. J., 
and vicinity. The agency is a promi- 
nent one, maintaining as it does offices 
at Jersey City and Brooklyn, N. Y., in 
addition to its headquarters in the 
Union Building, Newark, and the ac- 
cession of the Swiss company will make 
it a strong competitor in the casualty 
field. 

In Newark Flindell and Company 
represent the following fire companies: 
American Central, Fireman’s Fund, 
National Union, Royal Exchange, Scot- 
tish Union, Camden, Humboldt, Prus- 
sian National, State and the Union. 

At Jersey City they hold the agency 
for the Camden, Commerce, National 
Union, Northern, Prussian National, 
State, Scottish Union and the State, 
while their Brooklyn office represents 
the National Union. 

The aggregation of companies is a 
notably strong one, and the fact that 
they have been content to remain in 
the several agencies for a considerable 
period is pretty conclusive evidence of 
Flindell and Company's trustworthiness 
and aggression. 





CONSTITUTIONALITY THE ISSUE. 
Washington Supreme Court to Hear 
Argument Concerning Industrial 
Insurance Law. 


In the case of the State versus the 
Mountain Timber Company to enforces 
the contribution of $1,000 to the com- 
pensation fund, the constitutionality of 
the industrial insurance law of Wash- 
ington is again before the State Su- 
preme Court. In a former decision th 
law was held to be valid, but the plain- 
tiff's attorneys in the present case, as- 
sert that points now offered were not 
presented in the previous legislation. 
GLOBE’S WESTERN DEPARTMENT. 
G. F. Coar Formerly of Pennsylvania 

Casualty Made Superintendent and 

Kenneth Spencer Assistant. 


George F. Coar, formerly secretary of 
the Pennsylvania Casualty Co. has been 
appointed superintendent of the west- 
ern department of the Globe Indemnity 
Co. at Chicago. Mr. Coar has been at 
the home office of the Globe for about 
a month. Kenneth Spencer has been 
made assistant superintendent. 


Held Personally Liable for State Funds. 


Officers and directors of a trust com- 
pany who permit a special deposit of 
State funds to become part of its gen- 
eral deposit, and to be paid out in the 


usual course of its business, are held in 


State vs. Ross (Or.) 42 L.R.A. (N.S.) 
601, to be personally liable under a 


Statute providing that one who having 
possession of state funds, converts 
them to his own use, shall be guilty of 
larceny. 


WANT LIGHT ON PAINTER CASE. 





Companies Ask Injunction After Autopsy 
on Prominent Jacksonville, Fia., 
Manufacturer. 


The companies which issued heavy 
accident and life policies on Edward O. 
Painter, the prominent manufacturer 
of Jacksonville, Fla., who fell from a 
ferry boat under peculiar circum- 
stances, are seeking more light on the 
case before proceeding with any settle- 
ment on the risk. The United States 
Fidelity & Guaranty Co. secured an in- 
junction in Baltimore last week re- 
straining chemists there from disposing 
of the vital organs of the deceased so 
that they might have them examined 
independently for evidences of poison. 

Painter, who was generally rated as 
a millionaire, was reported as having 
been drowned on May 22 in the St. 
John’s River, opposite Jacksonville, by 
falling from a ferryboat. The fact that 
insurance for over a million dollars 
was taken out only a few months ago, 
and that the premiums were paid with 
promissory notes given by Painter led 
to a demand for an investigation into 
the cause of death to determine 
whether it was due to drowning or to 
causes preceding the falling of the body 
in the water. : 


HAS HAD EXTENDED EXPERIENCE. 
David L. Hollub For Over Twenty-Five 
Years in Accident Insurance Joins 
National Fidelity & Casualty. 


In securing David L. Hollub as man- 
ager of its personal accident depart- 
ment the National Fidelity & Casualty 
of Omaha, is to be congratulated, the 
new appointee having had extended 
experience in the business and a repu- 
tation for “making good.” Mr. Hollub 
began his insurance career with the 
Pacific Mutual Life, of California and 
goes to Omaha from the Chicago offices 
of the Massachusetts Bonding 


Gets Out New Accident Forms. 

The Kansas City Casualty Co. has 
prepared new accident and health forms 
which will be ready by July 1. There 
are two classes of both accident and 
disability policies. full accumulative 
and non-accumulative. The rates on 
the classes are the same, being $25 for 
accident and $60 for disability. 








B. H. Cooper was re-elected president 
of the Interstate Fire, of Birmingham, 
Ala., at the Company's recent annual 
meeting. The other officers chosen 
were: J. L. Parker, vice-president; A. 
M. Throckmorton, secretary and E. D 
Smith, general counsel. 





18 





THE EASTERN UNDERWRITER 








general statutes is hereby amended to 


LEGISLATION IN CONNECTICUT 


LAWS AFFECTING ALL BRANCHES. 








Process of Life Policies as Trust 
Funds—Brokers License Law and 
Workmen’s Compensation. 





The laws enacted by the Connecticut 
Legislature during the present session 
that affect insurance are as follows: 

Chapter 72—Any life insurance com- 
pany chartered by and doing business 
in this State shall have power to hold 
the proceeds of any life insurance pol- 
icy issued by it, in trust, upon such 
terms, and subject to such limitations 
as to revocation by the policyholder 
and control by the beneficiaries there- 
under, as shall have been agreed to 
in writing by such company and the 
policyholder. 

Chapter 104—Section 1. No policy 
of life or endowment insurance shall 
be issued or delivered in this State 
unless it contains a provision that the 
company may, at its option, defer the 
granting of any loan other than to pay 
premiums on policies in the company 
and may, at its option, defer the grant- 
ing of any surrender value for a pe- 
riod which shall be stated in said pro- 
vision and shall be not less than sixty 
days from the date of the application 
for such loan or surrender value, pro- 
vided a foreign insurance company 
may issue in this State any policy 
containing provisions required by the 
laws cf its own State respecting the 
deferring of loans or granting sur- 
render values and a domestic insur- 
ance company may issue in other 
States policies which contain provis- 
ions relating to the deferring of loans 
or granting surrender values required 
by the laws of such States. 


Sec. 2. All acts or parts of acts in- 
consistent herewith are hereby re- 
pealed. 

Sec. 3. This act shall take effect 
January 1, 1914, but any life insur- 


ance company may insert in policies 
issued or delivered in this State after 
the passage of this act and prior to 
said date the provision set forth in 
section one of this act. 


Chapter 122. Any life insurance 
company organized under the laws of 
this State, or transacting business 


within the State, may issue policies of 
insurance predicated upon the. life or 
lives of any person or persons, pay- 
able at maturity to any educational, 
ecclesiastical, benevolent, charitable or 
eleemosynary corporation which can 
legally take and receive testamentary 
legacies, irrespective of a financial in- 
terest on the part of said corporation 
in the life of the person or persons in- 
sured. 

Chapter 123. No policy of life in- 
surance shall be issued or delivered in 
this State if it shall purport to be 
issued or to take effect before the ap- 
plication for the insurance was made 
if thereby the applicant would rate at 
an age younger than at the date when 
the application was made according to 
his age at nearest birthday. 

Payment of Commission. 

Chapter 80—Section 1. No insurance 
company, agent, or broker, authorized 
to do business in this State, shall pay 
a commission or valuable considera- 
tion to any person, partnership, asso- 
ciation, or corporation of another 
State, to effect contracts of insurance 
in which a broker's license is required 
to be held by any person, partnership, 
association, or corporation of this 
State, unless such person, partnership, 
association, or corporation of such 
other State has taken out a broker’s 
license in this State and paid the same 
fees as are required in like cases by 
such other State. 

Sec. 2. Any person violating any of 
the provisions of this act shall be 
fined not more than five hundred 
dollars. 

Chapter 92.—Section 4,122 of the 


read as follows: Premiums of insur- 
ance, taxes, and assessments, paid by 
the mortgagee, and the payment of the 
interest on any prior mortgage or lien 
by any subsequent mortgagee or lienor 
of any property to protect his interest 
therein, shall be a part of the mort- 
gage debt, and shall be refunded to 
him before he is required to release 
his title. 

Chapter 125. That the insurance 
commissioner, either personally or by 
a committee appointed by him, shall 
at least once in five years visit each 
fire insurance company incorporated 
by this State, thoroughly examine its 
financial condition and _ ascertain 
whether it has complied with the law. 

Chapter 85—Repealing section 3,406 
of the general statutes concerning the 
time within which mutual fire insur- 
ance companies may issue policies. 

Chapter 1388. An act concerning 
compensation to workmen injured in 
the course of their employment. It 
provides a maximum compensation of 
$16 a week and a minimum compensa- 
tion of $5, the compensation not to 
continue longer than total incapacity, 
or in any event five hundred and 
twenty weeks. The bill provides for 
the appointment of a commission to 
carry out the act. 

Part A. Employers’ Liability. 

Section 1. Defenses Abolished. In 
an action to recover damages for per- 
sonal injury sustained by an employe 
arising out of and in the course of his 
employment, or for death resulting 
from injury so sustained, it shall not 
be a defense: (a) That the injured 
employe was negligent; (b) that the 
injury was caused by the negligence of 
a fellow employe; (c) that the injured 
employe had assumed the risk of in- 
jury. 

Section 2. Scope on Part A. The pro- 
visions of section one of part A of this 
act shall not apply to actions to re- 
cover damages for personal injuries 
sustained by employes of any employ- 
er having regularly less than five em- 
ployes, by casual employes, or by out- 
workers; nor shall the same provisions 
apply to actions against any employer 
who shall have accepted part B of this 
act in the manner hereinafter pre- 
scribed. 

Part B. Workmen’s Compensation. 

Section 1. Acceptance of Part B. 
When any persons in the mutual rela- 
tion of employer and employe shall 
have accepted part B of this act, the 
employer shall not be liable to any 
action for damages on account of per- 
sonal injury sustained by an employe 
arising out of and in the course of 
his employment or on account of 
death resulting from injury so sus- 
tained; but the employer shall pay 
compensation on account of such in- 
jury in accordance with the scale 
hereinafter provided, except that no 
compensation shall be paid when the 
injury shall have been caused’ by the 
willful and serious misconduct of the 
injured employe or by his intoxication. 
The acceptance of part B of this act by 
employers and employes shall be un- 
derstood to include the mutual renun- 
ciation and waiver of all rights and 
claims arising out of injuries sustain- 
ed in the course of employment as 
aforesaid, other than rights and 
claims given by part B of this act, in- 
cluding the right of jury trial on all 
questions affecting compensation and 
all right of appeal from the compensa- 
tion commissioners except as herein- 
after established. 

Section 2. Acceptance Presumed. 
Every contract of employment not 
made before the date of this act shall 
be conclusively presumed to include 
a mutual agreement between employer 
and employe to accept part B of this 
act and be bound thereby, unless 
either employer or employe shall by 
written stipulation in the contract, or 
by such other notice as is prescribed 
in section three of part B, indicate his 
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and Theft Insurance; Plate 
(Personal Injury 


Steam-Boiler Insurance; Fly-Wheel Insurance. 


The Fidelity and Casualty Company of New York 
92 Liberty Street, New York, N. Y. 
Annual Statement, December 31, 1912 


Se ee 
Surplus over all Liabilities... .. 
Losses paid to December 31, 1912 


THIS COMPANY ISSUES CONTRACTS AS FOLLOWS: 
Fidelity Bonds; Surety Bonds; Accident, Health and Disability Insurance; Burglary, Larceny, 
Glass Insurance; Liability Insurance—Employers’, Public, Teams 
Personal Damage), Automobile (Personal Injury, Property Damage and 
Collision), Physicians’, Druggists’, Owners’ and Landlords’, Elevator, Workmen’s Compensation — 


$11, 148,389.89 
7,867,105.85 
1,000,000.00 
2,281,284.04 

40,596,818.01 








Capital & Surplus . 





Southwestern Casualty 


Insurance Company 
SAN ANTONIO, TEXAS 


President, HOMER EADS 
Vice-President M. T. COGLEY 


Agents wanted everywhere in the State of Texas, for Accident, Plateglass, 
Burglary and Bonding Lines 


$290,000.00 








refusal to accept the provisions of said | 


part B. Every contract of employment 
made before the date of this act and 
continued in force after said date shall 
be conclusively presumed to include a 
mutual agreement between employer 
and employe to accept part B of this 
act and be bound thereby, unless by 
the date at which this act goes into 
effect either employer or employe has 
indicated his refusal to accept part B 


in the manner prescribed in section | 


three of said part B. 


Just how little it takes to 
Eyes and injure or destroy the eye 





Claims and just how many ways 
Records there are of doing either, 
would be very difficult to 

enumerate. The last month has pre- 


sented an epidemic of such injuries. A 
policy holder in Maine was leading a 


cow. The cow slipped and threw up her 
head. Her horn penetrated the man’s 
eye, destroying the sight, A _ policy 


holder in Wisconsin while fishing was 
stung in the eye by a sand fly. His eye 
was completely closed and out of com- 
mission for some days. A policy holder 
in Alabama went into his back yard 
after dark, ran into the clothes line, 


which badly damaged his eye. A policy 
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holder in Ohio brushed the, sleeve of 
his coat across his eye. It was seven 
weeks before he could use the eye. A 
policy holder in New York walking 
across the street was struck in the eye 
by a lighted cigar stub thrown by some 
man riding in the elevated train. Na- 
tional Casualty Record. 
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SPECIAL TALKS WITH LOCAL. AGENT Ss 





The insurance agent 
builds up his burglary 
insurance business 
when the demand is 
greatest. There is a 
season for all things. We are now well 
jnto the season for residence burglary 
insurance, as pointed out in a recent 
circular, and the in-coming of volume 
of applications indicates that a majority 
of our agents are alive to the oppor- 
tunity and that we shall have a banner 
year. Remember that the services of 
our publicity department are always 
at your command to supply you with 
advertising matter, draft circular letters 
and consult with you as to effective 
development methods. Build up your 
burglary business. Get after the vaca- 
tionist. 

Let current events assist you in the 
development of burglary insurance. 
Watch the daily papers. A few days 
ago a masked intruder entered the 
quarters of the Peabody (Mass.) Co- 
operative Bank and forced the cashier 
at revolver point to hand over the con- 
tents of the safe. The daily papers 
gave prominent display to the occur- 
rence, and the home office of your 
company immediately sent a circular 
letter to all banks in Massachusetts, 
alluding to the case, enclosing speci- 
men burglary policy, and pointing out 
that our policy gives protection in such 
an instance. The letter proved itself 
a business producer, and it was an ef- 
fective method of attaining desirable 
publicity; for the use of a specific in- 
stance, momentarily prominent in men’s 
minds, is bound to win consideration.— 
“Co-ordinator.” 
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Building Up 
Burglary 
Business 


The personal acci- 
dent and health busi- 
ness that an agent 
sends his company, 
is good or bad; is 
profitable or unprefitable according to 
the care that the agent puts into the 
selection of his risks. Some agents 
write uniformly high grade _ risks; 
others write the reverse. As Gerald 
Bunker, agency director of the National 
Casualty Co., says: 

“The net results of an agency directly 
reflect either credit or discredit upon 
the representative who has supervision 
of the interests of the company in that 
field An agency showing’ good, 
healthy growth, with a clean record 
and a reasonable claim ratio, places 
the one who is responsible for these 
conditions on the honor roll of the com- 
opportunity presents itself; whereas, 
the man who has supervision of 
a division with a high claim ratio, re- 
gardiess of any other conditions which 
may prevail, does not have the same 
high standing with the company. The 
agent is almost entirely responsible for 
the claim ratio in his division. This 
is io a very great extent dependent 
upon the discrimination used in the 
selection of the risks placed in that 
agency. A man just starting out in 
the business often makes the mistake 
of thinking that his success lies in se- 
curing the applications of those who 
have the most danger attendant upon 
their occupation. This brings tem- 
porary, but usually not permanent re- 
sults. It is a well-known fact that the 
claim ratio increases, regardless of the 
increased premium which is charged, 
as the classification is lowered, so that 
the fair profit of the higher classes is 
almost entirely eliminated when the 
lower classes are reached. If you 
would have a profitable agency, make 
the average classifications of your risks 
just as high as possible. Greater effort 
is necessary to secure this preferred 
business, but when once placed on the 
books it is there to stay and make you 
money and bring you credit. 

“Discriminaton can also be shown to 
advantage in the rejection of physically 
impaired risks. In every field there is 
a percentage of the people who are 
chronically laid up, either hurt or sick. 


Discrimination 
In Making 
Selections 


There are those who have been rup- 
tured, or who have had gall-stones or 
attacks of appendicitis without an 
operation to enable them to effect a 
complete recovery; others with a weak 
knee or ankle from previous injury, and 
all kinds of chronics who are just look- 
ing for some insurance. Make careful ip- 
quiry when writing an application to 
be sure that the risk is a good one. 
The company trusts you to do this, and 
you cannot afford to betray that trust. 
Don’t try to find a basis upon which to 
induce the company to accept their ap- 
plications, cither on account of their 
supposed influence for other business, 
or through failure to disclose the true 
facts. Shun them. You don’t want 
them on any basis or at any rate. They 
are bound to hurt your good business. 
Your company wants only the best 
physical risks to be had. We are will- 
ing to take our chances on the presen- 
tation of a claim by a good risk, but 
we don’t want a claim just ready for 
us when the policy is issued. Pick out 
those who have steady employment, 
and consequently cannot afford to lay 
up if it can be avoided, and use care 
to keep their indemnity well within 
their income. 

“The success or failure of your 
agency is in your hands, and the key- 
stone is the discrimination used in the 
selection of your risks.” 
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We have at differen 
Conscience in times in these col- 
Recommending umns touched upon 
Accident Risks the question of the 
selection and recom- 


mendation of risks for health and acci- | 


dent insurance by the soliciting agent, 
but the more we study certain classes 
that are presented to the company, the 


more we are impressed with the impor- | 


tance of keeping the subject constantly 
in the minds of our agents. 


We have often called attention to the | 


high loss ratio of this company, com- 
pared with other similar companies, 
and we naturally feel that the policy 
holders have a right to expect a good 
return from the premiums they pay, but 
insurance rates are based upon ex- 
perience with standard risks, and it is 
no advantage to those policy holders 
which represent standard risks and 
honest claimants, that the company 
should be obliged to pay indemnity on 
risks who would not have been accepted 
had their character and physical condi- 
tion been known to the company at the 
time. 

We believe, in fact we know, that the 
character of the agency force of this 
company will compare most favorably 
with that of the agency force of any 
other company in the business, but 
naturally the solicitor who derives his 
first and greatest income from the 
policy fee for writing the application, 
is anxious to insure every available risk 
possible in his territory. 

The company is always making every 
reasonable effort to increase the volume 
of new business from month to month, 
but it is an injustice to the company, 
and will invariably result to the disad- 
vantage of the solicitor, if an applica- 
tion is submitted for, and a policy is- 
sued to an undesirable risk through a 





misapprehension as to the exact char- | 


acter of the risk. 

It is not always the agent’s 
poor risk is written, as some applicants 
are not particular to state the truth, 
and in some cases they withhold infor- 
mation, thinking it immaterial. 

It is imperative that every statement 
in the application should be read to the 
applicant fully and clearly, but even this 


fault if a 


is not sufficient unless the agent has | 
accurate personal knowledge of the phy- | 


sical condition of the applicant. 


There are cases when an applicant 
might truthfully sign an application 
without stating any exceptions to the 
printed statements, but where the agent 
—who ought to be a good judge of ap- 





pearances—would know that the risk | 
is not a standard one, and that by the | 
time the policy is in force for illness, | 
he would be about ready to put in a| 
claim for disability on account of tuber- 
culosis or some other disease, or ill 

ness. 

Every time the company rejects, or 
compromises a claim on account of 
breach of warranty in the application, or 
a claim for accidental death when the 
real cause of death is illness, or under 
any other circumstances where the com- 
pany is neither legally nor morally li- 
able for the amount claimed, the agent’s 
business and income are apt to be af- 
fected in much greater measure than 
the amount of the commission which 
he received for writing the application. 


If, therefore, every agent when soli- 
citing an application would place him- 
self in the company’s position, and sub- 
mit only such risks as he would be 
willing to assume personally if he were 
obliged to pay the claims out of the 
premiums collected, the number of un- 
just claims presented and the amount 
of money now paid out by the company 
on such claims, might be very materi- 
ally reduced, and the company thereby 
enabled to exercise even a more liberal 
policy in the adjustment of strictly 
legtimate claims.—U. S. Health and | 
Accident Record. | 

| 





of few York 
SUPERIOR POLICIES 
KIMBALL C. ATWOOD, President 
80 Maiden Lane, New York 











GEORGE J: KUEBLER 


Attorney - at- Law 
EXPERT LEGAL COUNSEL ON 
INSURANCE MATTERS 
Briefs of the Law in any State 
on Matters of 
INSURANCE 
a Specialty 


t-t- References « on Application siete 


Suite 720-29 So. LaSalle St. Chicago, Ill. 


TELEPHONES: Randolph 6816 and 6817 











CASUALTY CO. 


Incorporated under Massachusetts Laws 
Fidelity and Surety Bonds, Burglary and 
Theft, Accident and Health Insurance 

Liability and Automobile Property Damage 
Excellent territory open to reliable representatives 


HOME OFFICE 
4 Liberty Square, Boston, Mass. 

















BOSTON 
Paid-In Capital $1,000,000 


BUSINESS=BUILDERS 


DEVELOPING 


Fidelity and Surety Bonds, Liability Workmen’s 
Compensation, Automobile, 


Burglary and Plate Glass INSURANCE 


APPRECIATE THE CO-OPERATION OF THE 


Massachusetts Bonding «Insurance Company 





Accident, Health, 





T. J. FALVEY, President 
Write For Territory 








Home Office, 


VANIEL D. WHITNEY, Vice-Pres. 


THE 


METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 

(Formerly The Metropolitan Plate Glass and Casualty Insurance Co.) 
47 CEDAR STREET 
Chartered 1874 
PLATE GLASS 
pensonar accipent POLICIES 
OF THE MOST APPROVED FORMS 
EUGENE H. WINSLOW, President 


8. WM. BURTON, Sec. 
RELIABLE AND ENERGETIC AGENTS WANTED 


ALONZO G. BROOKS, Ass’t Sec 








HEAD OFFICE 
CHICAGO 
F. W. LAWSON 
General Manager 
Liability, Accident, 
Burglary, Boiler and 
Credit Insurance 








Established 1869. 


London Guarantee & Accident Co., Ltd. 


OF LONDON, 


THE SIGN OF GOOD CASUALTY INSURANCE 


F. J. WALTERS 


Resident Manager 
55S JOHN STREET 
New York 


Elmer A. Lord & Co. 
145 Milk St., Boston 


Resident Managers 
New England 


ENGLAND 
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Equitable Advantages 


SOME OF THE GOOD THINGS ENJOYED 
BY EQUITABLE REPRESENTATIVES 


The backing of one of the largest and strongest financial 
institutions in the world. 

A Participating Company. 

A Prompt Paying Company. Of the 5,153 domestic death claims 
paid by the Equitable during 1912, nearly 98% were paid within 
one day after receipt of “‘ Proofs of Death.’’ 

A Company whose policies are standard contracts, drawn to con- 
form to the insurance laws of New York and other States. 

A Company issuing every desirable form of insurance including 
Corporation Insurance, Income Insurance, Group Insurance, 
Monthly Premium Insurance, Home Purchase Insurance, Joint 
Life Insurance and a large variety of Annuities. 

A Company sufficiently large and strong to insure applicants for 
large amounts under a single policy. 

A Company whose policyholders include the world’s Captains 
of Industry whose identification with the Equitable is in itself an 
endorsement. 

A Company whose canvassing documents are comprehensive, 
adequate and attractive. 

A Company engaged in a broad “conservation of life,” move- 
ment—aiming to lengthen the lives of its policyholders as well as 
insuring them. 


The Society has openings in practically every State for energetic soliciting 


Address 


agents of character and ability. 


The Equitable Life Assurance Society of the United States 


165 BROADWAY - - - NEW YORK 


| 








COMMERCIAL FIRE 
INSURANCE COMPANY 


WASHINGTON, D. C. 

















Statement, December 31, 1912 


Capital Stock Paid in Full - - $430,790.00 
Surplus to Policyholders - - - 704,179.37 
Total Assets . ah ee 925,751.35 








Throughout its entire history of 23 
years the COMMERCIAL has 
maintained an enviable record for 
PROMPT AND HONORABLE 
SETTLEMENT OF CLAIMS 


Correspondence -with reference to our specially 
advantageous agency contracts should be addressed 
direct to the Home Office and will receive prompt 
and courteous attention. 








fArudential Sasualty Gu. 


HOME OFFICE 
INDIANAPOLIS 





Strictly a Casualty Company | 





LINES WRITTEN 


PROPERTY DAMAGE - COLLISION 

EMPLOYERS LIABILITY - - PUBLIC - - TEAMS - - - ELEVATOR 

WORKMEN’S COLLECTIVE - - - - WORKMEN’S COMPENSATION 

GENERAL LIABILITY - PHYSICIAN’S LIABILITY - COMMERCIAL 

AND INDUSTRIAL ACCIDENT AND HEALTH - - - - BURGLARY 
PLATE GLASS 


AUTOMOBILE - LIABILITY - 














SURPLUS LINES 


GUARANTEED UNDERWRITERS—LONDON LLOYDS 
Licensed in Iilinois 
Capacity, $100,000 Single Risk 
Immediate Binders 
10 per cent Commission to Brokers 


MARSH & McLENNAN 


INSURANCE EXCHANGE 
CHICAGO, ILL. 


Minneapolis 


New York 


Chicago Duluth 

















VALUABLE AND EFFECTIVE 
CANVASSING LITERATURE 


—Forn-— 


LIFE INSURANCE AGENTS 





“REBATING YOIDS THE POLICY” 


‘*Rebater and Assured Liable to Fine and Imprisonment ’’ 
$2.00 per 100; $1.25 per 50 


“A BANKING PROPOSITION or TWO METHODS OF SAVING” 


Price $5.00 per 1,000; $3.00 per 5010 
(With Imprint on Lots of 5,000 or over) 


“DO RICH MEN NEED LIFE INSURANCE?” 


Giving Effective Answers in the affirmative 
Price $2.00 per 100; $1.26 per 50 


“A STORY OF TWO PYRAMIDS” 


Illustrating the Difference Between the Legal Reserve and Assess- 
ment Plans of Life Insurance 


Price $1.50 per 100; $1.00 for 50 


The above pamphlets are productions of articles appearing 
in past issues of THE EASTERN UNDERWRITER, or for which 
we are agents. 


Samples of any or all of the above sent upon receipt of 25c. 
postage. 


Address THE EASTERN UNDERWRITER CO. 
105 William St., New York City 




















